NNYBJUYHAS OPEPTA
Ha NPeJOCTABICHHE YCIYT TeJeKOMMYHHKAIMI B MoGiabHOM npuaokennn 0Q

1. OBHIHE MOJIOKEHHWSA

1:1. Yenyru TEJICKOMMYHHKAIHI oKa3biBatoTCa Yepe3 Mobunshoe
[Tpunoxkenne «OQ» co croponst OO0 «Unitel», pacnonoxennoe no aapecy: Pecry6mmka
VY3bexucran, 100047, r.Tamkent, yn. Byxopo, a.1, na ocnosanuu Jluueusueit A4 N 0005845 na
NpaBo 3aHATHSA JEATEILHOCTBIO MO NPOEKTHPOBAHMIO, CTPOMTETLCTBY, IKCIIYATALIMH H OKA3AHHIO
yeiyr cereil noaBHxHOH panuorenedoHHOH (coToBoi) casu; Jluuensueli A4 Ne 0001367 wa
TIPOEKTHPOBAHHE, CTPOMTENLCTBO, JKCIUTYATALMI0 M OKA3aHHWE YCIYT MEXIYTOPOAHBIX ceTel
TenekoMmyHuKaimi; Jlunensueit AA Ne 0000940 na oxazanue yciayr MekIyHapoAHBIX cereit
TenekoMMyHHKauui, Jlunensueit AA A2 0005612 na npoeKTHPOBAHKE, CTPOUTENLCTBO M OKA3ZAHHE
ycuyr cereii nepesaun AaHHbiX, Jlnuensneii A4 M 0006950 na >xkcruryataumio certeil nepeaauu
JaHHBIX (Janee no TekeTy— «Yeuyrun, « YeIyri cBa3ny»), MMeHyeMoe B JaTbHelIeM «Oneparop»,
HACTOSIIHM MPEJOCTABIACT (HIMYECKHM JIMUAM, AKIENTYIOUMM HACTOfIYI0 odepry myTem
BBINOIHCHHA OTOBOPEHHBIX HHKE JICHCTBHH (nanee - « ADOHEHT»), (laiee COBMECTHO HMEHYIOTCH
kak «Croponsl JloroBopa») B COOTBETCTBHH € HHKECHEAYIOUIMMH ycnoBuamu Hacrtosias
[lybnuynas odepra W Bee NPHIOKEHHWS W corameHns K Heil sBasotes JloroBopoMm Ha
Mpe0CTaBIEHHE YCIIYT TeJIeKOMMYHHKALIKIA.

Yenosus Hactosmedi [Ty6amunoii odeprh Takke sastores [lpasuiamu Ha okasanue yeiyr
TENEKOMMYHHKalLHH, KOTOpble A0MKHBI cobmogate Ctoponel Jloroopa. [lanee no Texcry
tepmuHbl Jlorosop (Hactosmuii Jlorosop) n Odepra (nactosinas Odepra) HMEIOT OIMHAKOBOE
3HaYCHHE.

1.2, [Ipenmerom Jloroopa sBnsercs okaszanwe Onepatopom AGOHeHTY yeayr
TeNeKOMMYHHKAIHH MyTeM MoAKmodenus ero k cern Onepartopa Ha Tepputopuu PecnyGimkn
Y3bexucran wyepes MoOWIbHOE TNpHIOMKEHHE ToJA HauMeHoBaHWeM «OQ», coBepmeHHs
ONpPE/ICICHHBIX TEXHHYECKHX OMNepalui, He WMEIOUHX BellecTBeHHOH ¢opMmbl.  VYenyru
TENCKOMMYHHKalmi OyayT okasbiBaTbcid AOOHEHTY NMpH HATHYHH €r0 NOJHOI0 H
OesorosopodHoro akuenTa ycnouit Hactosuied nyOmmuHOH odepTel, BKmMOYAas HCHOIHEHHE
MOCEAHHM  O0S3aHHOCTH  OIIATHTh  YCJIYrH, COrNacHo TapH(HOrO IIaHa-KOHCTPYKTOpa,
BeIOpaHHOro UM B MobunbHoM npunoxennn «OQ».

1.2.1. Tlopagok u ycnoBus oka3aHus ycayr MOOMIIBHBIX SIEKTPOHHBIX TIUIaTexeit
ONpEJe/IAIOTCS MpaBUlIaMH OKa3aHHs YCIYyr MOOMJIBHBIX 37CKTPOHHBIX IUIATEXEH, KOTOpbie
H3JIOXKEHBl B NPHIOKEHHAX, SBISIOUIMMMCH HeoTbeMieMolt 4acTelo Hactosiei [lyGnuunoii

oteprsi.



1.3. Jins ueneit nactosmeit ohepTs NPUMEHSIOTCH CIIETYIONIAE OCHOBHBIE TePMHHBI:

AboneHT - (H3MYecKOe MO, € KOTOPHIM 3aKmiodeH ABGOHeHTCKHii Jlorosop ¢
BBIICICHHEM €MY B NOJIb30BaHHE He MeHee 0/1HOro ADOHEHTCKOro HoMepa.

AboneHTcKuil 10roBop - JIOroBop, 3aKMOYEHHBIH HA VCIOBHAX Ily6mmusoit odeprel Ha
NPEOCTaBICHHE YeIyr MOOHIBHON CBA3M, 3aKmoyaeMblii Mexay AGoHentom u Omepatopowm,
coctosumi 3 Hactosumed Opeprol, [Tpalic-mmcra, Peructpaunonnoro Gianka, yeaosuii odepTsl
H BCCX MPHJIOKECHHHA K COrMAllIEHHH K HHM.

AOOHEHTCKHII HOMep - HOMep, Bbluensiemsiii AGonenty no Jlorosopy Ha MpeocTaBIeHHE
yeayr cBA3H. 10 KOTOPOMY HIACHTH(HUIHMpYETCA NOAKTIOMEHHOE K CETH TeleKOMMYHHKalMii
abonenTckoe 0Bopy/IoBaHNe NPH COCHHEHHH C HAM APYTHX YCTPOHCTB;

AbGoHenTckoe obfopyioBaHMe - [OJAKTIOYAEMOE K CeTH TEXHHYECKOE CPEJICTBO
(opMHpOBaHuUs CHTHANOB IEKTPOCBA3K Ul Nepelayd  HiH npuemMa WHQpopmanuu no
panuokaHanaMm. AGonenTckoe o0fopyJoBaHHE M HporpaMMHoe obecreueHHe K HEMY
npuobperaercs AGOHEHTOM camocTosTeNbHO MaM y Oneparopa, 3a CBOl cYeT, sIBASETCH €ro
COOCTBEHHOCTBIO H JIOJDKHO OBITh HajUIeXKaluM o6pa3oM cepTHGHMIMPOBAHO B COOTBETCTBHH €O
cratbeil 24 3akona PecrryGmukn Yibexucran "O TenekoMMyHHKaiusx",

AbGOHEHTCKas NJATA - IUIATa, CIHCHIBAEMAn C MEKTPOHHOIO cyeTa aGoHeHTa, B pa3Mepe H ¢
MEPHOMUHOCTBIO, yCTaHOBNeHHbIMH B Ipaiic-nieTax Onepatopa, 3a npejocragnenne aGoHeHTy
BO3MOMKHOCTH HCITOJIL30BAHHA ONPEIEICHHBIX YCIYT CBA3ZH HIIM MCIONB30BAHUS YCIYT CBA3H 110
onpenencHHoOMyY TapudHOMY TIaHy.

Aoctyn k cern OnepaTopa - BOIMOKHOCTL HCNO/B30BaTh ceth Onepatopa ans MOJTyYeHHA
yenyr, npeaocrasaseMelix Onepatopom.

Eavanua rapudukanmn - omnadnBaemas AGOHEHTOM €IMHMIA NPOAOIKHTETLHOCTH
TeNIe(POHHOrO PasroBopa (COeMHEHHs), KOTOPas 3aBHCHT OT CHCTEMBI TapHMHKALIMH, BBIOpaHHOi
Onepatopom.

3oua obcayxusanun Onepatopa — tepputopus, Ha KoTopoit Onepatop uMeet npaBo Ha
OCHOBaHHH JIMIEHIHOHHOIO COTJIAICHHS OKA3bIBATH YCJIYIH CBS3H H 00/1aJaeT TeXHHYECKHMH
BO3MOMKHOCTSIMH  OKa3bIBaTh YCIYIH CBS3H, I10 KayecTBY, COOTBETCTBYIOIIEMY TEXHHYECKHM
YCIIOBHAM, YCTAHOBICHHBIM HOPMATHBHBLIMH aKTaMH W/WIH CTaHAApTaMHu (pYKOBOSIIHMH
JIOKYMEHTaMH), aeicTyomumn B PecnyGrike YVibekucran.

Kourent — nonyuennsie nocpencrsom CMC, GPRS TeKCTOBBIC MM MyIbTHMEIHITHBIE
AaHHEIE, HOCAIINE HHOPMALHOHHLIH, pa3BlieKaTeIbHLI XapakTep.

KourenTnbie yeayrn — BHI yClIyr, TEXHONOTHYECKH HEPA3PBIBHO CBA3AHHBIX C yeIyramMu
NOABHKHOH panuoTeedOHHON CBA3M W HANpPABICHHBIX HA NOBBILICHHE HX MOTPeGHTENBCKOI
LEHHOCTH, ITPE/IOCTAB/IAEMBIE COBMECTHO C TPETHUMH JIHIAMH CTOHMOCTh KOTOPBIX ONJIa4HBAETCS
AboHeHTOM.

Oraeabnbiii Tapud — Tapud. ycranasiusaeMbiii Oneparop 3a OTAENBHYIO yeiyry, He
BXoaaulylo B TapuHeii nian. OtaensHeiii Tapud He obycnobien BRIGOPOM Kakoro-m6o
TapaHoro niana. Ornenshbie Tapudsl ykassisatores 6o B [paiic-mrerax Oneparopa, 1160 B
Jlorosope ¢ AGonentom, o B Mnreprere (Ha opuumansiom WEB-caiite Oneparopa), 6o B
cpelcTBax MaccoBoii nH(opMaluy.

MyID - BcrpoeHHas B MoOWiIbHOe npunomenne «OQw, (OYHKUMA TpHIOKEHHS
UZINFOCOM non nanmenosannem «MyIDy, nossosnsiomas ocymecTBHTS HIEHTHOHKALHIO H
ayTeHTHOHKAUMIO PUIHYECKHX JTHIL 110 GHOMETPHYECKUM TapaMeTpam auua (1o FEOMETPHH JIH1La)
JUisi. TIpEAOCTABICHHA MM B peKHME OHIAH CaHKIMOHMPOBAHHOIO JAOCTYNAa K YCayram
Oneparopa.

Oneparop — Komnanus OO0 «Unitel», oka3siBatomme yeiyrs B MOGHIBHOM NPHJIOKEHHHA
«OQ».



Obpaborka lNepcoHaabHBIX JaHHBIX — PEATH3ALNS OIHOTO WIH COBOKYITHOCTH J€HCTBHI
no cbopy., cHcTeMATH3aLMH, XPAaHCHHIO, HIMEHEHHIO, JIONONHEHHIO, HCIIONb30BAHHIO.
NIPCAOCTABICHUIO,  pacIpOCTPaHEHHIO,  Mepesade,  OOEIMHUMBAHMIO M VHHYTOKEHMIO
IlepcoHanbHBIX JaHHBIX:

IMoanTuka 06paGoTKH M 3AMMTHI NEPCOHATBHBIX TAHHBIX —JIOKYMEHT. ONpe/eisonuii
UCITH, TNpaBOBbIC OCHOBAHHMSA, NPHHLMILL, MOPAAOK W yciopus O6paborkn [lepcoHambHBIX
JaHHBIX, @ TAKKE MEPhI 110 HX 3aUHTe U 0fecnieyeH IO MpaB CyGLEKTOB NEPCOHATEHBIX JAHHBIX B
COOTBETCTBHH C TpeDOBaHHAMM 3aKkoHOZaTe/beTBa PecriyGnukn Vibexucran, pasMeinesHsii no
anpecy: www.oq.uz («Ilomatnka OOO «Unitel» B otHOmennn cGopa, 06pabGotkn u 3auuTsi
NEPCOHANIbHBIX JaHHBIX aDOHEHTa»)

Mepenoc aGonenrcxoro momepa (MNP) - KoMIJEKC OpraHH3alHOHHO-TEXHHUECKHX
MEPOTPHUATHH 110 COXPAHEHHIO M HCTIO/IL30BAHAIO aGOHEHTCKOIO HOMEPA, BBIAEIEHHOTO JOHOPOM
Ha OCHOBAaHHH JIOTOBOpA MO OKA3aHHIO YCIAYr MOOWILHOH CBS3H NPH COCTaBICHHH HOBOFO
AOroBOpa ¢ IIpyruM onepatopom (pennnuentonm). Ilepenoc abonentekoro HoMepa npetycMoTpeH
lpasunamu okasanus yenyr TenekommyHuKaimii (per. Munucrepersa Octuimn Pecny6Giuku
V3bexucran Ne 3275), a taxxe [Npunoxenuem 2 Hactosmei ITy6nuunoii odeprel.

[lepconanbubie nannble — 3adHKCHPOBAHHAS HA MEKTPOHHOM, OyMaxHOM H (HIH) HHOM
MaTepHATLHOM HOCHTENE HH(POPMALIHE, OTHOCAIIAACA K ONpeaeieHHOMY AGOHEHTY WK Aalomas
BO3MOMKHOCTb €0 HACHTH(HKAIIHH;

Mpaiic-amer (Price List) — cOBOKYNMHOCTE TapuHBIX MIAHOB M OTIENBHBIX Tapugos,
ycTaHaBauBaeMbIX OneparopoMm, SBIMIOMEHCs HEOTHEMIEMOH YacThio ABOHEHTCKOro JloroBopa.

IIpaBuia okazaHus yeayr MOGHIBHBIX Y1eKTPOHHBIX LIATEKeH — NpaBKia peryinpyioT
BIAHMOOTHOLICHHS  Mexay  OnepatopoM # ADOHEHTOM, BO3HHKAIOWIME B  MpOIECCce
OCYIIECTBICHHS IUIATEKeH H NPYTHX niatexedl MO rpak/IaHCKO-NPaBOBLIM CAENKAM B OHJNAiiH-
dopMe B COOTBETCTBHH € 3aKOHOIATEIECTBOM Pecnybiukn YVibekucran.

Mpenocrabaenue noeryna - Bemonuenue Onepatopom onepauuii 1o NnpejoCcTaBIeHHIO B
nosb3oBanne AGOHeHTY AGOHEHTCKOro HoMepa H MoJIK/moueHHio Kk CeT.

IpopomknrebHOCTE pagHoTe1ePOHHOr0 COCAHHEHHS — HTO JUIHHA HHTEpBajia BpeMeHH
¢ MOMEHTa onpejeieHus annapatypoii Onepatopa oTBeTa BHI3BIBAEMO#H CTOPOHBI O MOMEHTA
onpeacnaenus annaparypoi Onepatopa 01605 pajiHoTenedOHHOr0 COeMHEHAR OHON U3 CTOpOH.

[Mapraepsr — nuua, npusiekaeMpie OnepaTopoM ¢ HENBIO KAYECTBEHHOIO OKA3AHHS WIH
NPOABHKEHUS JOOBIX YCIYr HA OCHOBAHHH 3AKIIOYEHHBIX ¢ Onepatopom JOTOBOPOB, B TOM
uHcne JUis 00cykuBanus pabounx npoueccos Oneparopa, a Takke MPOBaii/Iepbl, OKa3bIBAIOIINE
yciyru AGoHeHTam nocpescTBoM cetd Oneparopa;

Ipeacrasureas Onmepatopa (arent, aniaep, AHCTPHOLIOTOP, 2 TAKAe HX cyOareHTHI H
NPEJCTABHTEIH) — KOPHIHYECKOE WM (PH3HYECKOE JHIO. YNOJTHOMOYCHHOE HA OCHOBAHHH
AOBEPEHHOCTH JIHOO COOTBETCTBYIONIEro I0roBopa ¢ Oneparopom Ha:

¢ OCYIIECTB/ICHHE pacnpocTpaHeHns ADOHEHTCKMX HOMEPOB 1 Sim Kapt: U (1in)

* 3aKimoueHue ot hMeHH Oneparopa JloroBopos Ha OKa3aHHe YCIIyT COTOBO#H CBA3M; U (HIIH)

* npejocrapienue yeayr Onepatopa AGoHeHTaM (npHeM riaTexei u np.)

Papnotenedonnoe coeanHenne - ycraHoBIeHHE pannotenedoHHON CBA3M  Mexiy
AGoHEHTCKMM 06OPYIOBAHHEM M0/1B30BATENEH YCIYT CBS3H, XOTA Obl OIHH H3 KOTOPBIX ABNSETCH
Abonentom Cetn, obecrnieyuBaronieil BO3MOKHOCTL 0OMeHa HHbopmarmeii.

Poymuur (Roaming) - yciyra, obecneunsaromas Joctyn abosenTa oanoro Onepartopa K
cetH jpyroro Onepartopa NpH €ro HaxokICHHH Ha TEPPUTOPHH OGCITYKHBAHHUSA JIpYroro
Onepatopa, Haxoasuerocs B npejeliax OJAHOTO ToCYIapeTBa (HAMOHATbLHBIN POYMMHT) MM B
Jpyroii cTpaHe (MeK1yHapoaHbIH poymuHr). Ilepeuens cTpas # pOYMHHI-NAPTHEPOB Oneparopa
AKTYAIH3HPYETCA Ha CTPOTO ONPECNCHHYIO JAaTy JECTBHS M MOXKET H3MEHSATHCH BPEMs OT
Bpemenn. Ilepeyens poyMHHIr-napTHepoB, paBHO Kak W Tapudbl Ha YCIYTH  POYMHHIa
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ykaspiBatorcs  OmnepatopoM Ha cBoem o¢puumansiom WEB-calite u B neuarHsix
HHOOPMAIIHOHHBIX MATEpHATIAX.

Cerp - Cerb coToBOH nOABHKHOH pagnoTeneOHHOH CBA3H, NpejcTaBisomas codoi
COBOKYITHOCTh TEXHHYECKHX CPEJCTB (KOMMYTALHOHHOE M pajHo000pyaoBaHHE., aDOHEHTCKHE
YCTPOHCTBA, COCIMHHUTENBHBIE JTHHHH, COOPYKEHHS H T.1.), C TIOMOIIBIO KOTOPhIX AGOHEHTY
NPeIOCTABIAIOTCA YCIYTH MOABHXKHON panHoTeneoHHOMH CBA3N (TeneoHHOI, nepeiadyn NaHHBIX
U Jp.).

CHM (SIM) xapra (Subscriber Identity Module) - cauMaemblii naeHTHOUKAIIMOHHBII
MOJLYJib, COAEpKAaIIHA MHKPOCXEMY, € MOMOLIbLIO KoToporo obecrneunBaercs uaeHTH(HKaLHA
aDOHEHTCKON YCTaHOBKH, JOCTYN K ceTH MOOMIILHOH CBS3H, a TakykKe 3allliTa OT CAMOBOJIBHOIO
Hcnoab3oanud abonentckoro HoMepa. CTOMMOCTH CHM-KapThl BhlIeNseMOil aboHeHTy, Juia
HACHTHHKAIMK, NpeocTaBleHHs joctyna (noakmovenns) Kk cetn Kommanmm u nomaydenus
YCIIYT CBSI3H, BXOJMT B CTOMMOCTh BbIOpaHHOTO AGOHEHTOM TapH(HOI'O NJaHa.

eSIM - BupryanbHbli HACHTHQHKALMOHHBIH MOAYJIL abOHEHTCKOro YCTpoiicTBa, C
NoMOWIBKD KoToporo obecrnieunBaercs HaeHTH(MKalUus abOHEHTCKOH YCTAHOBKH, TOJIB30BaHHE
CeThi0 MOOMIBHONH CBA3W, a TaKkKe 3allMTa OT HCMONb30BaHMA abOHEHTCKOro HoMmepa 0e3
pazpemenus;

CMC (SMS) - ciyx0a kopoTkuX coobieHuH,

Cuerema TapudHKamy - criocold pacyeTa CTOMMOCTH YCJIYT CBA3H 3a Pa3/IM4HbIC BH/IBI H
Habop ycayr CBs3H.

Tapud\ui — 1ena\sl 3a onpeeIEHHYIO YCIYTY CBS3H.

Tapudnsiii naan - nepevens TapuOB, COOTBETCTBYIOLIMX ONpe/ieienHoMy Habopy yeayr
CBSI3H.

Texunyeckan BO3IMOXKHOCTL npegocTaBieHus aoctyna Kk Ceru - Hamwume CBOOOIHBIX
HOMepOB abOHEHTCKOH €MKOCTH H/M/IHM KaHAIOB CBA3H, B TOM YMCIE PaJHOKAHAIIOB, C YYETOM
BbIIETIEHHOTO Paio4acTOTHOIO pecypca.

Texnuyeckass  BOIMOKHOCTH  MPEJIOCTABJACHHMA  YCIYr  CBA3HM -  HaIHuyHe
(DYHKIUHOHMDYIOIIMX TEXHHYECKHX CPEJCTE H COOpPYKEHHH CBA3H B 30HE 0O0CHyHKMBaHHS
Oneparopa, HeOOXOAMMBIX U OKa3aHHs AGOHEHTY COOTBETCTBYIOLIMX YCIYI CBA3H.

Tpanzakuusa - onepauus ¢ DNEKTPOHHBIM cdeToM AGOHEHTa, B pe3yiabTare KOTOPOil
NPOM3BOJNTCS CIHCAaHWE JEHEKHBIX CPEACTB 3a mpejocTasieHHbie Ycayrn. Omepatop Brnpase
NPUPaBHHBATH K TPAH3AKIHH TAKKE ClIelylolee:

= COCTOSBUIMHCS MCXOAALIMHA 3BOHOK (¢ JUtHTeIbHOCTEIO Gonee 0 cex), B T.4.

NPOM3BE/IEHHBIH B POYMHHIe (KpOME 3BOHKOB B JKCTPEHHbIE ci1yk0bl 1 Ha GecruiaTHeie
cepsHcHbIe HoMepa Oniepatopa);

- Bcee nexonsmue SMS u MMS BHyTpH cetd 1 Ha abOHEHTOB APYTHX OIIEPAaTOPOB;

- Bcee xopsmue rapudunmpyemsie SMS;

- Croucanns abonenTcko# nnatel (HCKIIOYas crucanie cymm no yenyre «Coxpanenue

HOMEpay);

- Bce nnatHble TpaH3aKIMK YIIPABIEHHS YCIYTaMH;

- Bce cocrosiBimecs ceccHy npHeMa U nepeiady JaHHbIX;

- Yenemsslii nepeso/1 WK NPHHATHE OINPeAe/IeHHON CYMMBI 110 Yeayre « MoOHIbHBbII

nepeBsoIy.

¥Yeayrm Onepatopa -  ycuyrn no mnpuemy, obpaboTke, nepeaade pajHOCHIHATIOB,
OCHOBHBIE M JIONOJHHUTENBHBIE YCJAYIH CBA3H, M HHLIE YCIYIH/CEPBHCHI, NMEpedeHb KOTOPBIX
onpenenserca OneparopoM, B 3aBHCHMOCTH OT TEXHHYECKOH BO3MOKHOCTH CETH COTOBOH CBA3H,
npegocrapisembie  Onepatropom  juis obecneuenus  AbGonenta gocrynom k  Cern,
npejgocrasngeMsie  OneparopoM caMOCTOATENBHO, THOO ¢ NPHBICYECHHEM TPETHHX JHIl Ha
OCHOBaHWH 3aKTIOYEHHBIX /I0I'OBOPOB.



Yeayra joctyna K ceTHm HHTEpPHET — YCIyra [0 TPHEMY M lepejade JaHHbIX C
HCIIOJIL30BAHHEM CETH HHTEPHET.

Ynoanomoqennsiii opuc Onepartopa - oduc tperbux muiL, [lpencrasutencii Onepartopa,
HMEIOIIMH MpaBo, HA OCHOBAHWH O(MIHAIBHOIO JOKYMEHTA, YIOCTOBEPEHHOIO [MO/ITHCEIO
JOIKHOCTHOIO JHua M nevarpio Onepartopa, 3akmouats JloroBop Ha npejgoctaBieHue yCuyr
NOABMAKHON paauoTtenedonnol (coToBoit) cBA3M ¢ AGOHEHTOM W\WIM NpPHHUMATL MJATEXKH 3a
npejocrasisemMsie OnepaTopom yCayr.

YpoBeHs orpaHuveHHs - MHHHMAIbHBIH pasMep ACHEXKHLIX CPEICTB Ha DIEKTPOHHOM
cuere (Danance) AbGonenta, npu kKotopom Onepatop HMeeT NMPaBo OrpaHHYHBATE 00BEM yCIyr
CBA3H, NpeAOCTaBNseMbIX AOOHEHTY, MHOO MOTHOCTBIO HX NPHOCTAHOBHTD.

®poa - npejiHaMeperHoe eHcTie Hi Oesaelcrsue QH3NYECKOTO NHIE, NPHBOJISAIIEE K
MCTIONB30BaHMI0 YCIyr CBa3H, mpefoctapmieMeix KoMmanueit, ¢ HapyIIeHHEM YCTAHOBICHHBIX
npasuia M npoueayp, Oe3 Haanexainel onnaTthl, a paBHO HANpaBJIEHHBIE HA 3aBlajicHHe
JleHexXHBIMH cpeicTBaMi Onepartopa nin aboHeHTa.

GSM  muno3 - MHOrOKaHalbHOE MM  OJHOKAHANLHOE MOOGHIBHOE YCTPORCTBO,
NOAKIIOYAIOLIEECH K CTalMOHapHOH ceTH oOlIEro noib30BaHWs WIH K CeTH MOoOGHILHOTO
onepaTopa, NMo3BOJMIOUIEE HANPAB/IATH JKOOBIE BXOAIINE 3BOHKH ¢ Tene)OHHOro yCTpoiicTBa Ha
oaMH 13 KaHanoB GSM mimosa ¢ nocneayommM NEPEBOIOM 3BOHKA Ha JIOKATBHYIO Tele(hOHHYIO
ceTh H TapuHLUPOBATEL BBI30B KAK JIOKATbHBIH.

Jnexrpounsiii (JInuesoit) cuer — 31eKTpoHHBIH (alin B aBTOMaTHIMPOBAHHON CHCTEME
pacueToB Orneparopa, COACPKAIIHHA BBHIPAKEHHYIO B JICHEKHOM 3KBHBAIeHTe MHpOPMAIHIO 06
obreme npas AGoHeHTa Ha noay4enne yeayr Oneparopa.

Koa IMEI (International Mobile Equipment Identifier) nam MexayHapoasbiii yHHKaBHbITH
ko uaentupukanmn (nanee - IMEI) — 15-3na4nbiii uaeHTHOHUKAUMOHHBIH HOMep a0OHEHTCKOI
YCTAHOBKH MOOM/IBHOH cBsA3H, BbuleneHHbii GSMA u paboraiommii Ha cersax cramgapra
GSM/UMTS/LTE;

Cashback - 5KBHBAICHT JIGHEKHBIX CPE/ICTB, 3auMcisieMblii AGOHEHTY Ha 31EKTPOHHBI
nuuesoit Cuér, npuMeHseMblii ONepaTopoM B KA4eCTBE CKH/IKH 3a OKa3bIBaEMbIe YCIYTH CBA3H.

AkuenT - nonHoe M 06e30roBOpouYHOE NpPHHSTHE BCeX ycloBHi Hacrosiueil Odeprsl,
OCYUIECTBIIEHHOE B COOTBETCTBHH C MOPAAKOM, yeTanosneHHbIM 11.2.1. OdepTsl.

Llensio cbopa 1 06paboTkH NepcoOHATHHBIX AAaHHBIX AOOHEHTOB, ABIAETCH BO3MOMKHOCTH
okazanus OneparopoM yeiyr TeIeKOMMYHHKAIMA U HHBIX JIONOJHHTENBHBIX YCIyT, AGOHEHTaMm
3aKMIOYHBIIMX € HHM  JIOFOBOP, BO3MOXHOCTL ONpEJENeHHs W HICHTHQUKALHH NI,
HCTIOMB3YIOIIMX M10Ib30BaTENIbCKOE (OKOHEYHOE) obopyaoBaHHe, MPEAOCTABICHHE M mepejady
TPETBUM  JIHLAM, [pHBiekaeMbiMH  OnepatopoM Juls  OKasaHMs YCIyr, Ha OCHOBaHHH
3AKITIOYEHHBIX JIOTOBOPOB € CYIIECTBEHHLIM YCIOBHEM 110 00A3aHHOCTH TPETHHX JIHLL COXPAHEHHS
KOH(PHACHIHATBHOCTH MNEPCOHANLHBLIX JaHHBIX W 0e3onacHocTH HX 00paboTKH, BKmOYas
TPAaHCTPAHHYHYIO Tepejayy NaHHbIX B CTpaHbl C aJeKBATHOH 3alMTON, B TOM YHC/IE JIHIIAM
OCYIIECTBISIIOLUIAM  NPaBONPHMEHHTENbHBIE  (QYHKIMH, B  caydasdx, [PeayCMOTPEHHBIX
ACHCTBYIOUMM 3aKOHOaTeNbeTBOM PY3,  Ha OCHOBaHMHM 3aKOHHBLIX H OGOCHOBAHHBIX 3AIIPOCOB.
Oneparop cobupaer, oGpadaTeiBaeT W HCNOMB3YET NMEPCOHANIBHBIE JaHHbIE, KOTOpbIe TpedyloTes
JUIS OKa3aHHs YOIyl TCICKOMMYHHMKAUMH H HHBIX JIONIOJHHMTENbHBIX YCIYT, OKa3biBaeMbIX
TPETBHMH JIMIIAMH HA OCHOBAHHMH 3aKMI049eHABIX ¢ OnepaTtopoM  A0roBopos, 3 deKTHBHOTO
obcmyxuBanus abonentos B coorercrTBuy ¢ [lomitukoii Oneparopa B oTHOIEHHH cHopa,
00paboTKH M 3alMThl NEPCOHATLHBIX JIaHHBIX a00OHEHTOB, pazMellen ol Ha oduiumarsioM Web-
caiite Onepartopa.



1.4, Ycnosus  JloroBopa  ycranaBiamBaroTes Onepatopom  caMOCTOATENLHO, B
COOTBETCTBHH ¢ JCHCTBYIOIIMM 3aKOHOJaTeNbecTBOM Pecniybrmmkm  Y3bekucraH. Yenyru
MOABHKHOH pajoTenedoHHOM (coToBOI) cBa3u B CeTH 0KasbBalOTCH ¢ 06eCeueHneM JUis Beex
ABOHEHTOB paBHBIX YCIOBHH ODC/YKHBAHHA B COOTBETCTBHH C BhIOpaHHBEIM  AGOHEHTOM
HabOPOM YCIIYT M TapH(PHBIM [LIAHOM.

1.5. [lepevens OCHOBHBIX H JIONONHHTENBHBIX YCIIYT CBS3H, OKA3bIBAEMbIX Oneparopom
AbonenTam, onpeensercs JInuensueil 1 TEXHUYECKHMH BO3MOKHOCTAMY ceTell 1 CPE/ICTB CBA3H,
npuHauiekaumx Oneparopy uin uueM Onepatopam ceteii TeeKoMMYHHKALMI, 00pa3yiommx
CeThb TENCKOMMYHHKauMii obuwero mnonb3oBanus B Pecny6iuke YiGekucran., ¢ Y4eTOM
HOPMaTHBHO - TEXHHYECKHX aKTOB OpraHa MCMOJHHMTENbHON BAacTH B 0OJACTH CBS3H M
unpopmarusauuu, M ykaseisaercs B [lpaiic-iucrax  Omnepatopa. [lepeyens ycayr wmowxer
H3MCHATBECA BPEMS OT BPEMEHH B CBA3H C TEXHWYECKHMH, OPraHM3allHOHHBIMH W/HIH
(DHHAHCOBBIMH 0GCTOATENLCTBAMM.

1.6. Ceenennst 06 AGOoHeHTAX, CTABIIHE HIBECTHBIMH COTPYTHHKAM Onepatopa B cuiy
HCTIONHEHHS HMH CITyKeOHBIX 00s3aHHOCTEH, ABAAIOTCS KOH(pHACHUMATLHOH HHpOpMaureii H
MoJJjicikar  3allMTe B COOTBETCTBHM €  3aKoHOJarenbcTBoM Pecnybnuxu  ViGekucran.
Kondunenumnansnas undopmaumus obpadarsisaetcss, korna AGoHeHT HCIIOJIBL3YET  YCIYTH
Onepartopa, a Takke, Korja nocemaer opuuHatbHeIi web-caiit Oneparopa, He npuMmeHsieTcs K
web-caliTaM M yciayram ApPYyrHX KOMNaHHii, jake eciam AGOHEHT [OJIy4aeT K HUM JIOCTYII
MOCPEJICTBOM ceTH MiH yeryr Onepartopa.

1.7. Wudopmaims o nepenaBaeMbiX 10 CeTSM TeneKOMMYHHKALMI coobmenusx, a
TaKiKe caMi COOOIICHHS MOTYT BbLIABATHCA TONLKO MX OTHpaBuTeNsM (AGoHeHTam Oneparopa)
HIIH X 3aKOHHBIM NpeficTaBHTeNAM. [TpocaymBanne TeneOHHBIX PasroBOPOB, 03HAKOMIICHHE C
COOOMICHHAMH, NEPeaBACMBIMH 110 CETAM TeNeKOMMYHHKALIHIA, MOJIy4CHHE CBEJCHHH O HHX, a
TaKoKe HHBIC OTPaHHYEHHA TaiiHbl Pa3sroBOPOB H COOOIIEHHIT 0MYCKAIOTCS TONLKO B CIy4asX M
NOpsAZIKE, MPeyCMOTPEHHBIX 3aKoHOM. Oneparop He BNpaBe PaclpoCTPaHSThL HIM IepenaBath
TPETHHM JHLAM CBEACHHA 00 AOOHEHTE, CTaBUIHE €My H3BECTHBIMH B CHIY HCIIOJHEHHS
AoroBopa, 0Oe3 cornacus AGOHEHTa, 3a MCKIIOYEHHEM  CIy4aes, MpeyCMOTPEHHBIX
38KOHO/IATEILCTBOM.

2. NOPAJIOK 3AKJIOMEHHUS U PACTOPKEHHS IOTOBOPA.

2.1 Horosop Ha npenocrasnenne Yeuyr cessu Mexay AGoHeHTOM H Oneparopom
3aKI0YaeTes vYepes MobunbHOe npuioxkenne «OQy, u IlapTHepoB ¢ Henonb3oBaHHeM MyID na
yenopusx nybianunoii odeprsl. Akuentom (cornacuem 3akmounts Jlorosop) (hu3HYeCcKOro NHIA B
Mobuabrom [punoxennn «0OQ» (OO0 «Unitel») u napruepos cuntaercs GdakT BeIpaxeHus
COTNacHs B camMOM LH(POBOM NpPOAYKTE HA ITAlle PErHCTPALMH H OCYIIECTBICHUS nepBoi
TPaH3aKIWH Ha «3IEKTPOHHBIH (THIIeBO#H )» cueT AGoHenTa.

2.2 Oneparop Bnpase oTKasaTh B 3akmouenun Jloropopa na NpeOCTaBIEHHE YCIyT
TEACKOMMYHHKAIHM:

1) NpH OTCYTCTBHH TEXHHYECKOH BO3MOKHOCTH MpEeJOCTABIEHHS JOCTYNA K CEeTH
Oneparopa;

2) MpH  OTCYTCTBHH TEXHHYECKOH BO3MOKHOCTH OKa3aHHs  3anpaliHBacMbIX
Abonentom yeiayr CeTh noaBukHO# paanotenedoHHON CBA3N;

3) npu Hanuuuh y Onepatopa ceeleHuit 06 AGOHEHTCKOM OBOPYJIOBAHMM Kak 00

YTPAQuCHHOM JpyruM AOOHEHTOM HIH He CepTHUUMPOBAHHOM 10 3aKOHOJATENLCTBY
Pecnybaukn Y3bexucrtan, He 3apeructpupoBantom ko IMEI:
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4) npu Hamuyuu y Onepatopa cBefeHHH © 3a0JKEHHOCTH MOTEHIHAILHOIO
AbonenTa 3a paHee okaszanxsie OnepaTopoM YCIyrH CBA3H;

5) MpH HE NPe/lOCTaBICHHH HH(POPMALIHH, MOATBEPKAAKMIEH MECTO MOCTOAHHON HITH
BPEMEHHOH perucTpaluuy noTeHuHanbHoro AGoHeHTa;
6) €CJIH 3aABUTENb ABJIAETCA HECOBEPIIEHHONETHHM, 32 HCKITIOUEHHEM CIy4aes, Koraa

HECOBEpmeHHOHETHHﬁ B BO3pacTe OT YEThIpHAIUATH 00 BOCEMHAJALATH JIET HMEET NMHCBMEHHOE
corjiacue CBOMX poJIMTeNIeH, [MIPHEMHBIX ponureneﬁ HJIH OIICKYHOB H CBHIETCJILCTBO O POXKJICHHH,

2.3. Jorosop moxer Gbith pactopruytT OnepatopoM B OJHOCTOPOHHEM NOpSIKE B
CIEIYIOIHX CITyYanx:

1) HEBO3MOKHOCTE HCIOJHEHHSA (BC/IEACTBHE ODCTOATENBCTE HENPEOAOIHMOMH CHIIBI,
OTCYTCTBHSA TEXHHYECKOH BO3MOKHOCTH H JIp.);
2) H3/laHHEe aKTa ToCyJJapCTBEHHOI0 OpraHa, BCIEACTBHE KOTOPOI0 HCNOTHEHHE

00s3aTeNbCTBA  CTAHOBMTCA  HEBO3MOJKHBIM, B YacTHOCTH, OT3bIB, IPHOCTAHOBIICHHE,
aHHysuposanue y Oneparopa JHUEH3HH B YCTAHOBICHHOM 3aKOHOM TIOpPAJIKE:;

3) HapylicHus AOOHEHTOM MOp#AZKa OCYIIECTBAEHHS IpPeANPHHUMATEILCKOH
NeATeNbHOCTH B cepe TeNeKOMMYHHKALMH NIPH MOJB30BAHMM YCIYraMH CBSI3H, OKA3blBAeMBIX
OneparopoMm, a paBHO B clly4ae XyJHTaHCKHX JeHcTBHH ADGOHEHTa, B TOM 4HC/IE MOCPEICTBOM
HAMpaBIeHHsl UM KOPOTKHX coobuieHuii H copepiuenus TeslepOHHBIX 3BOHKOB, OCKOPOISIONHX
4eCTh M A0CTOHHCTBO ADoHeHTOB/Oneparopa;

4) B cliyuae nepeziayn nojxmouennoi k Cern CUM/eSIM kapTel TpeThbHM JIHIIAM;

5) BBIABJICHUS (ppoia HIIH MONLITOK (hpoaa co cTOpoHBl ADOHEHTa;

6) peKpallieHue okasauus Yeayr caasn OneparopoM B Clydasx, IMpeayCMOTPEHHBIX
nyHKTamH 7.8; 7.9; 7.10.

7 BBIABJICHHS JICHCTBH, VKa3aHHbIX B 11.9.5. HacTosmero Jlorosopa;

8) B HMHBIX  Cjy4asX, [peJlyCMOTPCHHBIX  HacToAmmum  JloroBopom WM

3aKkoHoaarenseTBoM Pecnybnukn Yibekucran.

24, I1pu pacropxkennu Jlorosopa nuara 3a noakmoyderne CUM/eSIM kaptel k Cetn, a
raixe cronmoct CHM/eSIM kaptei, AGonenTy He Bo3Bpaimaercs. AGoHeHTCKoe 06opy10BaHHe,
Haxoasmeecs B cobcrBeHHocTH AGonenTa, Onepatopom He BbIKymaercs, Omnara yciayru 3a
BBLIOOP KPacHBOTo «30710T0ro» HoMepa OneparopoM He BO3MELIAETCs.

2.5, B cayuae pactopienus JloroBopa nonoxuTeNbHbIH Galanc JeHe)HBIX CPEICTB Ha
«3IEKTPOHHOM» cdeTe AOoHeHTa Bo3Bpamaercs AGonenty B Oe3nanuunoit dopme nyrtem
MepeBo/ia [EHEKHBIX CPEICTB Ha OAHKOBCKHH cHeT, NMpHHAAnexamui Adounenty, aubo Ha
«3NEKTPOHHBIHY CYET JAPYroro Homepa, NPHHALIEKAIEro JaHHOMY AOGOHEHTY, B MOps/Ke
npegycMoTpentom n.7.15. nacrosuiedi odeprer, npu stom AboneHT ofa3an nonats Onepatopy
COOTBETCTBYIOIICE  MHUCLMEHHOE  3asBJICHHE W [PEABABHTH  OPHUTHHAI  JIOKYMEHTA,
YAOCTOBEpAIOIIEro ero JW4HocTe (nmacnopt/ID-kapra, BOJHTENBCKOE YAOCTOBEPEHHE HOBOIO
obpasia, BoeHHBIH OHIeT/y0CTOBEpeHHE C NPHJIOKECHHEM CIPABKH, YCTAHOBJIEHHOH (OPMBI,
MOATBEPHK/IAIONIEH MAacnoPTHBIE JJAHHbBIE BOSHHOCTYKAILEro ¥ MeCTO €ro MpOMHCKH).

2.5.1. Bo3Bpar neHexHBIX CpeACTB ocyluecTBisiercs B Tedenue 30 aueil ¢ Momenta
PErHCTPaIMH MHCBMEHHOTO0 3asBleHHs ADoHeHTa B coOCTBeHHBIX ohucax Kommanun.

2.5.2. AGouent Bnpase norpeboBaTh BO3BPAT ACHEXKHBIX CPECTB, OCTABUIMXCH Ha
«IMEKTPOHHOM» CYeTe Ha MOMEHT pactopkeHus JloroBopa B TeueHHE VCTAHOBIEHHOTO
3aKOHOZIaTe/IbeTBOM PY3 cpoka mckoBoii naBHOcTH ¢ AaThl pactopikenus [lorosopa. B ciyuae,
ecian Abonent obpatuics B KoMmannio no McTedeHHH YKa3aHHOTO CPOKa, JCHEKHBIE CPe/CTBa
BO3BPATY HE MOJUIENKAT.



2.5.3. Bo3spar AGOHEHTY JEHEXHBIX CPEJICTB, BHECEHHBIX B KauecTBe aBaHCa 3a YCIyTH
Oneparopa, MOXKeT OCYIIECTBIATECA H B MHBIX CITy4asx, He MPOTHBOPEYAILMX 3aKOHOAATENLCTBY
H JIOTOBOPHBIM OTHOIIEHHAM CTOPOH.

2.5.4. Ilpu ucnonb3opannn AGOHEHTOM «3JIEKTPOHHOTO» CUETA JUIA HAKOTICHHS JIeHEeKHBIX
CPEICTB (CyMMa, MPEBBINAIONIAN CPEAHEMECTUHYIO a00OHEHTCKYIO NIaTy 3a TapugHbii nian B 20
pa3 u Oonee), B TOM 4HC/I€ NOIYYEHHBIX OT TPETBHX JIHIL, B Hapyuwiende n. 5.1. Hacrosmei
oeprsi, Oneparop ocrasnsier 3a coboii npaso:

- 00paTHTbCA B  YNOJHOMOYEHHBIE —TOCYJAPCTBEHHBIE —OpraHbl YUYacTBYyIOILlHE B
NPOTHBOACHCTBHH  JICTATH3ALUMH  JIOXOJ0B, TMOJYYEHHLIX OT NpPeCTYNHONH J1eSTE/ILHOCTH,
(HHAHCHPOBAHHIO TeppopH3Ma M (UHAHCHPOBAHMIO PACIIPOCTPAHEHHS OPYKHS MAacCCOBOTO
YHUUTOMCHHS, JUIA OLIEHKH PHCKOB B COOTBETCTBHM ¢ 3akoHoM PecnyOmuxu Vibexucran «O
NPOTHBOJCHCTBHH JICTalM3alMy JIOXOJIOB, MOJYYEHHBIX OT MPECTYIHON AESTENbHOCTH M
(unancuposanns reppopusmar ot 26.08.2004. Ne660-11.

2.6. B ciyyae, ecnn aGoHeHT He akTHBHpPYeT 3a6pOHHPOBAHHBIN aGOHEHTCKHI HOMEp B
TCHCHHE Cpoka, ykasaHHoro B Mobuibhom npunoxenun «OQ», Onepatop Bupape BO3BPAaTHTH
BHECeHHYI0 ABoHeHTOM cymMmy c yaepxkanueMm 20%. [lpu nepemere AGomenTta. Kak CTOPOHBI
Hactosmero Jlorosopa, B cyuae cmeptH GbiBiiero AGomenta (B TOM 4YHCITE IPH HAC/IEIOBAHMH,
nonyvenun B jap aktusupoBaHHOM CHM/eSIM kaprei), [lorosop ¢ GbiBimM AGOHEHTOM
pacTopraercs (NpH NPeioCTABICHHH NOATBEPKAAIOIIAX JOKYMEHTOB), H ¢ HOBBIM AGOHEHTOM
sakimouaercs Jloropop Ha mnpejocrtaBieHde ycayr cssu. I[Ipm atom Oneparop Bnpase
noTpeboBaTh MAaTy, CBA3aHHYI0 ¢ nepeoOpPMICHHEM 0a3bl JaHHBIX 06 AGOHEeHTe (B
COOTBETCTBHH C JCHCTBYIOIIMM TapH(HBIM IJIaHOM), W BO3MELICHHS 3a0KEHHOCTH GBIBIIEro
AbonenTa.

3. OBPABOTA NEPCOHAJIBHBIX JTAHHBIX.

2. Axuent nactosieii Odeprsl O3HAYaeT nogHOE M Oe3oroBopouHoe cornacue
Abownenrta ¢ IMoamTnkoi 06paboTKH M 3AIIMTEI TEPCOHATLHBIX TAHHBIX, & TAKKe NpeloCcTaBICHHE
SBHOTO, J00pOBONBHOTO M HHOOPMHPOBAHHOIO COIJIACHS Ha O6pabotky ero Ilepconanbrbix
AAHHBIX B LEJIAX, NPEAyCMOTPEHHBIX 3aKoHOAaTenbeTBOM PecnyOnuku Vibexucran, IMonutukoi
00paboTKH M 3alINTEI IEPCOHANBHBIX JAHHBIX H HACTOSIIE Odeprhi.

4. OBA3ATEJIbCTBA U IIPABA OIIEPATOPA.

4.1. Oneparop obszan:

1) mpeocTaBuTh  ADOHEHTY B M0Jb30BAHHE HA NEPHOJ JIEHCTBHA HACTOSIIErO
Jloroeopa AGonenTckuii Homep i akTHBUpoBaTh SIM/eSIM kapry.

2) NPEIOCTABAATE YCIYrH cBA3H AOOHEHTY NpH €ro HaxokIeHHH B 30He

obcinymusanus  Cetn  moJBWXHON  paaHoTeneoHHOMN (coToBOH)  CBA3BM:  KavecTBO
npejgocrasnsemoii Onepatopom B 3ome obenyxupanns CeTH HOABHKHOMN paauoreneoOHHON
CBA3H  JIOJKHO  COOTBETCTBOBATH MEHCTBYIOmMM B PecnyGiuke VY3bekucran cranjapram,
TEXHHYCCKAM HOPMaM H HHBIM HOPMATHUBHBIM JIOKYMEHTAM, PEIfIaMeHTHPYIOUHM JIESTeIbHOCTE
NOJABHKHONH  panuorenedonHoit  (cotoBoil)  cBa3m, ycnouaMm  Jloropopa, a Taxke
npenocTasisemoii Oneparopom undopmatiy 06 yCIOBHAX OKa3aHUA JAHHBIX YCIYT CBAIM

3) obecrieunsats, B npeenax 30Hbl 00C/HyKUBAHHA, BO3MOKHOCTD KPYTII0CY TOYHOTO
GecriatHoro BhI30Ba AGOHEHTOM SKCTPEHHBIX ONEPATHBHBIX ciyx0 1o caeayoumuM HOMepawm:



101- noxapnas oxpana, 102-munnus, 103 —ckopas MeaHUHHCKas noMoilb, |104-aapuiinas rasa,
1050 — cnyx6a MUC;

4) npejocrapnaTh ADOHEHTaM J10CTOBEPHYIO HHPOPMaLIHIO 00 YCIyrax CBasH;

5) uHpopmuposath AGoHenTta 06 niMeHenun TapudoB He MeHee yeM 3a 15 aueil 10
YCTAHOBNIEHHS HOBHIX TapH(oOB MNyTeM pa3MelleHHs COOTBETCTBYWOMeH HudopMmaluy Ha
opunmansnom Web-caiite Onepatopa (Www.0q.uz), €C/TH 3TH H3IMEHEHHS YXYAIIAIOT MOI0KEHHE
Abonenra;

6) TPUHUMATE MEpbl 110 YCTPAHEHHID HEJOCTATKOB OKa3bIBaeMbIX YCIYI CBA3N,

obnapyKeHHBIX B X0Jie OKka3zanusi AOOHEHTAM THX YCIIYT CBA3H;

7) Opranu30BaTh KOHCY/IbTHPOBaHHEe ADOHEHTA 10 BONPOCAM TOJIb30BAHMSA YCIIYTaMH

CBA3H H PacyeToB 3a 9TH YCIIYIH, Ka4ecTBa CBA3M.

8) npeaocTaBuTh AOOHEHTY BO3MOKHOCTBL I10JI30BATLCS YCIYTAMH APYTHX CETeil

COTOBOH MOJIBHIKHON paanorenedonnoii cesizn B Pecnybnuke Yibekucran v 3a pyGexom

(POYMHHT) NpH HaIAYHH COOTBETCTBYIOIIMX JoroBopoB y Omnepatopa ¢ Oneparopamu

IaHHBIX CCTEH, M B ClIy4ae, €C/IM Takas yciyra npeaycMoTpeHa BhIOpaHHBIM AOOHEHTOM

TapH(PHBLIM [JIAHOM.

9) Npou3BOMTL NojKIoYenne Kk Cetn ADOHEHTa, OTKIIOHEHHOTO 3a HEeONary ycuyr

CBA3H W/H/IH HEBHECCHHE abDOHEHTCKOM IUIATHI, NMOCAEe JHKBHAAIMH HM 3a/I0JDKEHHOCTH 110

OMJIATEe YCIYT CBA3H W BHECEHHA NPE0IIAThl B pasMepe, cornacHo H3bpaHHoMY TapH(pHOMY

TIAHY:
4.2. Oneparop Bnpase:
1) orossath [ly6nnunyio odepry B coorBeTcTBHM ¢ 3aKoHOAaTenbCTBOM Pecnybauku

V3bekucran, BHOCHTE HIMEHEHHMS B YCIOBHA Hactodued odeprsl ¢ onoseuieHneM ABoHeHTOB
MyTeM pasMelICHHsS COOTBETCTBYIOIMX yBeaomMuenui na opuunansiom WEB-caiite Onepatopa
(Www.0q.uz), pacnoJiOXeHHOM B O0O0leAOCTYNHON TeNeKOMMYHHKALIMOHHOW CeTH, MM
yBenomIATh ADOHEHTOB HHBIMH npuemiieMbiMH Juis Onepatopa crniocobamu, H, €CIA B TEYEHHE
15 nuel ¢ naTel pasMemeHds ykasaHnoi uHdopmanmu Onepatop He MNONYYHT MHCHMEHHBIH
nonHeIH TH00 YacTHYHBIH 0TKa3 AGOHEHTa OT NMPHHATHA TaKHX H3MEHEHMil, TO M3IMEHEHHs K
Jlorosopy OyayT cHHTATHCA NPHHATHIMHE;

2) MPHOCTAHOBHTEL JlocTyn  AbDoHentckoro obopyaoBanus k Cet B ciyuae
HapyweHns AOoHeHTOM ycnoBHii HacTosuero JloroBopa M TNONOXKEHWIT 3aKOHOIATENLCTBA.
Ilosropueiii goctyn AGonenTckoro obopynosanmst k CeTH npousBojguTcs 1o Tapudam
Oneparopa nocjie MOJMHOrO YCTpaHeHHs HapylLIeHHH, cOXpaHeHue mnpexHero ABGOHEHTCKOro
Homepa ADOHEHTY NpPH TOM HE rapaHTHpyeTCs;

3) H3MEHATH Tapu(Hble NIaHBL, CHCTEMY, YCIOBHS, (POPMBI M CPOKH omuatsl Yeuyr
CBA3H, CBA3AHHBIX ¢ TapH(HBIMH NIaHaMH, W3BECTHB ADOHEHTa He MeHee 4yeM 3a 15 jueil j0
BBC/ICHHA B JCHCTBHE YKA3aHHBIX H3MCHECHHIL, 110 HCTEYEHHH ITOT0 CPOKA pacyeTsl MPOA3BOIATCH
B COOTBETCTBHH ¢ BHECEHHBIMH H3MEHEHHAMMU,

4) H3MEHATh CHCTEMY, YCJIOBHS, (POPMBI M CPOKH OTUIATEI Y CIYT CBSA3M, HE CBA3AHHBIX
¢ TapudueiME nTaHaMuU, W3BecTHB ADoHeHTa He MeHee veM 3a 10 aHel 10 BBeeHHS B JeHcTRHE
VKa3aHHBIX H3MCHCHHH!

5) H3MEHATH B OJIHOCTOPOHHEM MNOpsjike AOOHEHTCKHH HOMEp, NMpeaocTaBICHHbIH
ADOHEHTY, B MOPAJAKE, NPEIYCMOTPEHHOM JIEHCTBYIONIMM 3aKoHOAaTeNbcTBOM Pecnybankn
V3bekHcTan;

6) nepeyuciTe AGOHEHTY MONOKHTENBHBIH OalaHc cpeCTB Ha NEKTPOHHOM CYeTe
ADOHEHTA Ha ero IUIaCTHKOBYIO KapTy Wiu GanKOBCKMH cuer, B cliyyae pacropxenns Jlorosopa, a
TAK)Ke Ha CYET MMOCTABLUIHKOB HHBIX YCIIYT M0 pacnopakeHHio AGOHeHTa;

7) yCTaHaBJIHBATh OTPaHHYEHHS HENPEPBIBHOTO COSJIMHEHHUA YCIYT CBA3H;
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8) OrpaHHYHTh [PEIOCTABICHHE YCIYI' CBS3H MWIM PacTOpruyth AGOHEHTCKMif
JOTOBOP B clly4ae BeisBAeHHs OneparopoM cBeleHHIT O 33I0/DKEHHOCTH [0 APYTHM JOTOBOpaM,
3aKMoYeHHBIM ADonenTom ¢ Onepatopom.

9) CITHCATh ¢ DNEKTPOHHOro cyeta AGOHEHTA B CHET ONJIATHI OKA3aHHBIX Y CIIYT CBA3H
Mo OJHOMY M3 JIOTOBOPOB JICHEKHBIE CPE/ICTBA, NMOMyYEHHbIE B ONaaty YCIyr CBI3H M0 APYIUM
JIOrOBOpaM, NMPH HaTHYHH Y AGOHEHTa HECKOIBKHX 3aKiio4eHHBIX ¢ OnepaTtopoM JI0roBOpoB H
MpH  YC/IOBHH HaJM4HA JIOCTATOYHOTO OCTAaTKa JICHEKHBIX cpecTB M Oe3 obpaszosanus
OTpHIIATENBHOTO OanaHca (3a HCKIIOYEHHEM YCIIYT, YCIOBHAMH KOTOPBIX MPEIyCMOTPEHO MPaBo
Onepatopa Ha CnMcaHHe JEHEXHBIX CPEACTB ¢ 0Opa3’OBaHHEM OTPHLIATEIBHOrO OANAHCA B
coorsercTBuH ¢ [lpaiic-cTom Oneparopa (nynxr 4.2. naunoit [Ty6muunoii Odeprsi).

10) OCYIIECTB/IATH CIHCAHHE JEHEKHBIX CPEJCTB ¢ DNeKTPOHHOro cueta ABoHeHTa ¢
obpa3soBaHMeM OTpHLATENLHOTO Dajanca Mo OTACAbHBIM YCIYTaM, eciii YCIOBHAMH HX OKa3aHHs
u [paiic-nmucrom Oneparopa npeaycMOTpeHa Takas BO3MOKHOCTD.

11) Omnepatop MOKeT WMETh JApyrHe npasa, NpeayCMOTPEHHBIE 3aKOHOAATEIbCTBOM
PecniyGnukn Vibekucran u Hactosmmm JloroBopom.
12) Orpanuunsate goctyn k Yemyram Konrtakr-uentpa Omepartopa 3a cosepiienmne

CICAYIOIIMX JNEHCTBHH, TakuX Kak: ockopbienus cotpyanukos Kourakt-uentpa Oneparopa;
HCIOJIL30BAHAE HELICH3YPHBIX CIIOB NPH 001IeHHH ¢ COTPYHHKaMH KOHTakT-UeHTpa Onepartopa;
HCOAHOKpaTHble oOpamienus B KonrakT-meHTp mo Bompocam, He Kacaommecs cdepsl
AearenbHocTH  Omepatopa;  HeogHoKpatHele 3BoHKH B Kostakt-uentp  Onepartopa
COMPOBOKAAIOLINECS MOIYAHHEM H HHBIX CiIy4asX, pacueHeHHbIX OnepatopoM Kak jeiicTBHS,
HaHocdlIMe MOpanbHble HeynobctBa cotpyanukam Konrakr-uentpa Oneparopa W JIMIDaroIHe
BO3MOYHOCTH BBINOJIHATE 00Cay K HBaHiHe AGOHEHTOB B COOTBETCTBHH € 3aKOHOIATEILCTBOM PY3
# [Iponenypamu Oneparopa.

13) Ornpasnsate coobuienus MHPOPMALHOHHOTO M PEKIAMHOTO XapakTepa, B TOM
YHCIe OT TPETHHX JIHIL.

5. OBS3ATEJIbLCTBA U IIPABA ABOHEHTA

2.l AboHeHT 00n3an:
1) cobmonate ycnosus Hactosuiero Jloropopa;
2) HCNONB30BaTh  TOABKO To AGOHeHTCKoe 000py/0OBaHHE, KOTOpOE HMeer

CepTH(HKAT Ha COOTBETCTBHE YCTAHOBJICHHBIM cTaHaapTaM B PecnyGmuke Vibekucran u IMEI-
KO/l KOTOPOT'0 3apErHCTPHPOBAH B YCTAHOBJIEHHOM 3aKOHOATEILCTBOM [TOPSAIKE;

3) Henoib3oBaTk AOOHEHTCKOe 000py/J0BaHHE B COOTBETCTBHH ¢ JeHcTBYyroIeii
HHCTPYKIHEH 10 ero SKCIUIyaTallu NPOM3IBOAHTENSA H C YYEeTOM 0COOBIX pacmopskeHuil M
TpaBul, ICHCTBYIOLINX HA ONpPEENCHHOH TePPUTOPHH (AIPONOPT, CAMOJIET M Jp.), OrpaHHYEHHil
B CIIy4asX BO3MOKHOIO BO3HWKHOBEHHMS [OMEX MJIM ONACHOH CHTyaluu (MeayupexacHus,
CTAHIIHH TEXOOC/IYKHBAHUS, TEPPHTOPHH XPAaHEHHS H NEPerpy3kH TOIUIMBA, MECTA MPOBEICHHS
B3PBIBHBIX pabot ® ap.). Onepatop He o6s3an uuHdopmupoBath AGoHeHTa 00 yKazaHHbIX
OorpaHMyYeHusX 1 TpeGoBaHusx;

4) cobmonare TpeboBanus 3akoHonarenbcta Pecriybinkn Vibekucran, B cinyuae
npuobperenns y Onepatopa AGOHEHTCKOT0 0GOpYAOBAHMS, IKCIIyaTallns KOTOPOro Tpebyer
MOJY4YEHHA CNEUHAILHOIO paspellieHHs paJHo4acToTHOro oprana Pecniybimkn Yabexucran.

5) ¢ UeabK0 MAeHTH(HKAUNKM JaHHbiX AGoHeHTa ((paMHIHM, HMEHH, OTUECTBA, MecTa
TIOCTOAHHOIO H/H/IM BPEMEHHOTO IPOJKHBAHHSA, CEPHH H HOMEPA JOKYMEHTA, YIOCTOBEPSIOLIErO
JIRYHOCTR) mocneaHui o0s3an npeabsBuTh pabotHuky Onepartopa cBoi JieHCTBHTENbHEIH
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JAOKYMEHT, YAOCTOBEPAIOIIHH NHYHOCTE (nmacnopt/ID-kapta # nHOPMAIHIO, MOATBEPKIAIONLYIO
MECTO IOCTOSHHOH WM BPEMEHHOH DPErHCTpalHM HIH BOJHMTEIBCKOE YAOCTOBEPEHHE HOBOIO
oOpasua, HiH BoeHHbIH OuIeT/yI0CTOBEPEHHE ¢ NPHIIOKEHHEM CTIPABKH YCTAHOBJIEHHOH (OpMEI,
MOATBEPAKAAIONIEH NACNOPTHLIE JAHHBIE BOEHHOC/YKALILET0 H MECTO €ro MPOIHCKH);

6) CBOCBPEMEHHO H  MOJHOCTHIO ONJaY¥BaTh NPEAOCTABASEMbIE YCIYIH B
COOTBETCTBHM C [CHCTBYIOIIMM TOPSJKOM pacyeToB, Tapu(HLIM IUJIAHOM H  [epevyHeM
NpeIoCTaBIsEMbIX YCIYT, cOriacHo yenosusm Jlorosopa:

7 npepoctanaTe  Onepatopy jgoctoBepHble fanHHbie 00 ajpece JIOCTABKH
KOPpeCTOHICHIMH, GaHKOBCKHX PEKBH3HTAX, (PaKTHYECKOM MECTOHAXOMKACHHH, I0YTOBOM ajipece
H aJpece MOCTOAHHOH WM BPEMEHHOM PETHCTPAllHA, a TAKKe IPYTHE CBEIEHHS, HCIOJB3yeMbIe B
uensx Jlorosopa, B o0beMe, B kotopom Omneparop morpefyeT yKasaTh Takue JaHHBIE TPH
saimoveHuy Jlorosopa. B ciyuae H3MEHEHHS YKa3aHHBIX JAHHEIX, @ TAKKE H3MEHECHHSA JaHHBIX B
JAOKyMEHTE, YAOCTOBEPSIOWINM NHYHOCTL (nacnopre/ID-kapre, BOAWTENBCKOM YyIOCTOBEPEHHH
HOBOro 00pasiia in BOCHHOM OMileTe/y[OCTOBEPEHHH /Ul BOCHHOCHYKAIIMX), YKA3aHHbIX TPH
sakmodennn Jlorosopa, npeacrasuTe Onepatopy akTyalbHbIC AaHHBIE B NMACHMEHHOM BHJIE B
TeueHue 15 (naTHaauaTH) JHEH nocae JaThl BCTYIUICHHA B CHITY TAKMX W3IMEHEHHIl;

8) HE HCNoib30BaTh AGOHEHTCKHH HOMep Juls NpoBejeHHs JoTepel, rojaocoBanuii,
KOHKYPCOB, BHKTOPHH, PEKJaMbl, OMPOCOB, MacCOBBIX PACChUIOK, UL HAKOIUIEHHS JEHENKHBIX
CPeIICTB HA «3JIEKTPOHHOM» CYETe, YCTAHOBKH IUIIO30B JUIA [0CTYNa B CETH (PHKCHpOBAHHOM
ca3n, Hurtepher TenedoHMM M JIPYTHX MEPONpPHATHH, MNPHBOJSIIHX K HApYIICHHIO
pabotocnocobrocTH  AGonentckoro — obopyjaoBanus  W/uMiM  YCTpOMCTB  CBA3M,  Oe3
[peIBApUTEILHOTO ITHCEMEHHOTO cornacoBanua ¢ Oneparopom;

9) He MpeloCTaBlAThL IpaBo MoJb30Banus noakmoudeHHoit k Cern SIM kaproii
TPETHHM JIHLIAM |

10) nonb3oanne SIM/eSIM kaproii TpeTbuMH JIHIAMH He ocBobOXkIaeT ABoHeHTa oT
OTBETCTBEHHOCTH 3a BhINOJHEHHE 00s3aTenseTs no Jlorosopy;

11) HE JIONYCKAaTh HIH COBEPIIATE ACHCTBHA, KBATH(HINPYEMBIX Kak (poJIOBLIE;

12) AOGOHEHT MOKET HECTH M Jpyrue oO0A3aHHOCTH B COOTBETCTBHH C

3aKoHojaTenbeTBOM Pecnybnukn Yabexkucran u Hactosumm JJorosopom.
5.2. AbonenT umeeT nNpaso:

1) ucnons3osatk Cets Ui BelieHMs TeneOHHBIX PA3sTOBOPOB, /Ui  Nepeadn
uH(opmaiun pazpemeHHeiMa OnepatopoM B CeTH TEXHHYECKHMH CIIOCOOAMH B COOTBETCTBHH C
TEXHHYECKHMU HopMaTMBaMH H craHjgapramMd PecnyOinuku VYibexucTaH M NOJOKEHHAMH
Hactosuero Jlorosopa:

2) TpeboBate HeoOXoauMmyro M octoBephyio uHpopmauuio o6 Omneparope u ero
Ynonnomouennslx oucax, pexumax ux pabotel u Habope okassiBaembix  OnepaTtopoM yeayr
CBA3H;

3) Ha CBOEBPEMEHHOE M KayecTBeHHoe oOcnyxmuBaHme co ctoponsl Omneparopa B
COOTBETCTBMH C TEXHHYECKHMH HOpPMaTHBaMM M craHiapramu PecnyOnmkn Vibekucran u
HacTosiuM JloroBopom;

4) npu HanH4HK cornacus Oneparopa H3IMEHATh NOPAJIOK pacyeToB, TapHQHLIH 11aH,
Habop npefocTaBaseMBIX yCIyT, yBeoMHB 00 sTom Oneparopa B ycTanoBneHHOM Omnepatopom
MOPSJIKE, COrNacHO NPHHATHEIM OnepaTopoM MpoueLy pam:

5) noakmoyeHus Kk Cern cBoero ABOHEHTCKOro oBOpPYIOBaHMS HA YCIOBHAX M B
NOpSJIKe, YCTAHOBJIEHHBIX 3aKoHoAaTenscTBOM PecnyOiaukm  V3bekucran ®W HACTOAILMM
Horosopom;

6) pacTOprHyTh HacTOSIMKA JIoroBOp B OJHOCTOPOHHEM MOPAIKE, HCHMEHHO

npegynpenus o6 a3tom Oneparopa He mMeHee YeM 3a 5 paboumux aHel 10 npeanonaraeMoit aaTel
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pactopkenus. Ilpu 3rom AbGonent Bosmewaer Onepatopy 3a/I0/DKEHHOCTE 10 OIUIATE YCIYT
CBA3H.

7 OTKa3aThCs OT ycayr cBg3M Onepatopa B ciayuae HapyweHud Omneparopom
YC/IOBHH, OrOBOPEHHBIX HACTOALIMM JOrOBOpPOM, M pacToprHyTh JloroBop ¢ Omnepatopom B
O/IHOCTOPOHHEM TOPSJIKE, MACEMEHHO YBeIoMHB Oneparopa He MeHee deMm 3a 5 pabounx jHeil 10
npeanonaraemoii  jgarel  pactopienus. [lpm  atom  AGonent BOozmemaer Onepatopy
3a710JDKEHHOCTE TI0 ONUJIATe YCIYT CBS3H;

8) OCYLIECTB/IATE CBOH mpaBa Kak AOOHeHTa JH4YHO MO0 4epe3 mnpejCcTaBHTENs,
JIEHCTBYIOLEr0 HA OCHOBAHHM 3aKOHA WIM HOTAPHAIBHO YJIOCTOBEPEHHOH [I0BEPEHHOCTH.
JlelicTBua, HanmpaBlieHHBIE HA TnoJydeHHe YCIOyr CBf3H, COBepllieHHbie ¢ AGOHEHTCKHM
obopynosanneM ¢ BKIOUeHHO# B Hero SIM/eSIM kaptoii AGOHEHTa, CYHTAIOTCS COBEPIICHHBIMHU
OT HMEHH H B HHTepecax ADoHeHTa;

9) oOpamarecs B YNOJIHOMOYEHHbIE TOCYJAPCTBEHHBIE OPraHbl MM CyA B clyuae
HapyILEHHA €ro Npas;
10) ABOHEHT MOKET HMETh JpPyrHe MNpapa, MpPeAyCMOTPEHHBIE 3aKOHOAATENbCTBOM

Pecnybnuku Vibexucran u nactosimuMm Jlorosopom.

11) Orkasatbes o7 nofydenus coollieHHii HH)OPMALHOHHOTO M PEKIAMHOTO
XapakTepa, B TOM HHCJIE OT TPEThHX JIHIL,

6. LIEHbI (TAPU®HBIE IVIAHBI) HA OKA3BIBAEMBIE OIIEPATOPOM YCJIYIH.

6.1. Tapudnbi Ha Bee BuaBI yenyr U AGoHeHTckoe 060pyI0BaHKE, NPOJOIKHTEIHHOCTE
panuoTeneOHHOrO  COCJMHEHHMs, eJMHMIA Tapudukaumum onpezensiores  OnepaTtopom
camMoCTOATENLHO H 3akpenasiores B [lpatic-nucre (Ilpunoxenne Ne | k nacrosumemy [Jorosopy).

6.2. K AGoneHTckOMY 00OpY/IOBAHMIO, CHTHAJ OTBETA KOTOPOrO NPHPaBHHUBAECTCS K
OTBETY BBLI3LIBAEMOH CTOPOHBI M CIYKHT HAYAIOM OTCHETa MPOJOIKHUTEILHOCTH TenedOHHOro
COEIMHEHH S, OTHOCATCH:

1) annaparypa nepeiiays JaHHbIX: MoJeM MM GakcHMHIBHBI annapar, paboraomme
B PEXKHME aBTOMATHYECKOro nprueMa HH(pOpMallHK | JIp.:

2) moboe aboHeHTCKOE YCTPOHCTBO, 060PYI0BAHHOE ABTOOTBETYHKOM;

3) aboHeHTCcKoe 000py/I0BaHHE C aBTOMATHUYECKHM ONpeeTHTEIeM HOMEpa;

4) Jpyroe ycTpoiicTso, obecrieunBaroniee (M1 HMETHPYIOLIEE) BO3MOKHOCTE 0OMeHa
uH(opMallHeii P OTCYTCTBHH BLI3LIBAEMOIT CTOPOHBI.

6.3. Onnara yenyr paiHoteneOHHOrO COEAHHEHNS MPOM3BOANTCA 110 Tapudy,

JielicTBYIOIIEMY Ha MOMEHT okazaHus OnepaTtopoM YCIIyTrH.
7. PACYHETbI C ABOHEHTOM 3A OKA3AHHBIE YCJIVI'H.

Toks Yeayru cBa3n 0Ka3eIBalOTCS N0OC/IE ocyluecTBIeHHs AGOHEHTOM Npe/iBapHTeNLHOl
onjarel B pasmepe, onpenencuiom B [paiic-nmucre (Ilpunoxenue Ne 1), geificTByionmm Ha naty
COBEPLIEHHS ONepallui.

Vo2 Tapuder 3a yenyrm Onepatopa yCTaHABAHBAKOTCH B HAlHOHAJNBHOH BamoTe
PecnyGnuxu V3bexncran. Bee niarexu 3a oxazanHble yCJIyTrH, PACCYMTHIBAIOTCA B HAIMOHATLHOI
samote Pecnybimku Yibexucran. B ¢cToHMOCTE yCmyr CBS3H BKIIIOYEH HAIOr HA A00aBlIeHHYIO
CTOMMOCT.
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g Copepiias nnatex, AGOHEHT BHOCHT JEHEKHBIC CpPEACTBA MyTeM Oe3HATHYHBIX
pPacuyeToB uepe3 CHCTEMY JJIEKTPOHHBIX IUlaTeXkel WIM MHBIM JIOCTYIIHBIM  CIOCOOOM,
pa3pelieHHBIM JICHCTBYIOMAM 3aKoHoAaTenbeTBOM Pecnybnukn Yibexucran.

7.4. [lpu BHecenun HannuHoro/GesHanuyHoro ruiatexa AGonent npuobperaeT npaso
HA MOJy4YEHHE YCAyr B 00beMe, ONpeeasaeMOM, HCXO0/1d W3 HOMHMHAIA aKTHBHPOBAHHOM KapThbl
HJIH CYMMBl BHECEHHOTO rarteska, W Tapu(os Ha yciayrd ceasd. [Ipu nepBHYHOM 3aKIIOUEHHH
JIOTOBOpA B CIIy4ae NPOU3BECHAsA YaCTHYHON onnarhl 3a BeIOpanHbli TapudHbIH M1aH WK HHBIE
yenyrn Oneparopa, ¢ MomeHTa perucTpaunn AOOHeHTY npegocraBnsercs 48 uacos s
OCYILECTBCHHA MOMHOH Mpe/IoNaaThl 3a BRIOpaHHbIH TapudHbri miad u yeayrn Oneparopa. B
Cllyyae OTCYTCTBHSA IOJHOH NpeaoniaThl B yKkasanHbli cpok, Oneparop Brnpase He akTHBHPOBATh
BLIOpaHHBIA TapH(HBIH 1J1aH 10 MOMEHTA OIHOM NPEJONIAThI.

T3, [To mepe mnonwb3oBaHMA yCIyraMH, C «3JEKTPOHHOro» cueta AbGoHeHTa
aBTOMATHYECKH CIMCBIBAIOTCS COOTBETCTBYIOIIME CYMMBI, OIPEJENAEMbIE MPHHATHIM TapH(oM
OIUIaThl, NMPH YCIOBHH HAJIHYMA JOCTATOYHOINO OCTATKa JCHEKHBIX CPEACTB Ha 3CKTPOHHOM
(nMueBoM) cueTe (3a MCKJIIOYEHHEM YCIYT, YCIOBHAMH KOTOPBIX TPEAyCMOTPEHO Mpaso
Oneparopa Ha cnucaHue AEHEXHLIX CpeacTB ¢ o0pa3zoBaHMeM OTpHUATEIbHOrO OajlaHca B
cootBercTBHH ¢ [lpaiic-nuctom Oneparopa (myHxT 4.2. nansoit [Tyonuunoii Odeprsi)

7.6. Hudopmarins 0 HEH3PacX00BAHHOM OCTaTKe CPEACTB HA «3JIEKTPOHHOM) CHETE
npepocrasnsercs Abonenty decrarto, cnocobom, onpenenseMsiM Oneparopom.
Tads [Ips nonnom ucyepnanuu YcI0BHOH CyMMBI Ha «3€KTPOHHOM» cuete, Onepatop

BIIpaBe OTPAaHHYHTEL MpenocraBieHue AOOHeHTY Yeayr CBA3M, B TOM YHCIE C NpephiBaHHEM
HE3aKOHYEHHOI0 pasroBopa M fepeBecTH ero B OnokupoBaHHBIH ctatyc. Omepatop BnpaBe He
NpeKkpamarb INpeJoCTaBlIeHHe YCIYI CBA3M, H NPEAOCTABIATE  BOIMOXKHOCTH [MOJB30BAHHA
yeayramd  cBasH B TedeHHe 90 (neesnHocta) Kanenaapubix JjaHed noapsa. B cayuae
HeocymecTsiaeHns AOonenToM TpaH3akuwuii, NaOIMX NMPaBo Ha MONYYEHHE YCIYI CBA3H, B
tedenue 90 (aeBsHOCTa) KaneHAapHBIX JAHeH noapsa, Oneparop BhopaBe OrpaHHYHTEH
npejoctasienne  yeayr cessd. Jlna cHsTMs  orpaHduyeHMii Ha yciayrm cBs3H  AOOHEHTY
HeobOxoaumo oOpatuThes B mozpasjgenenus obcayxupanus Oneparopa. Heocyuecrsnenue
Abonentom Tpansakumii B Teyenwme 365 KajeHJapHBIX JAHEH MOApAA C JaThl MOC/IEAHEH
Tpausakiuu, #BiseTcs OJHOCTOPOHHHM OTKasoM AOOHEHTa OT MCHNOJHEHHS JOrOBOpa M
OCHOBAHHEM JUIs PACTOPIKEHUS JIOrOBOpa.

7.8. B cnywasax, xorja cnucaHue ¢ 2E€KTPOHHOro (nuueBoro) cyera AOoHeHTa B
pasmepe NoTpebIseMBIX HM YCIYT CBS3H HEBO3MOJXKHO N0 TEXHHYECKHM MPHYHHAM, BKIIOYas, HO
HE OrpaHH4YHBafgCh HaXoxAeHHeM ADOHEHTa B pOYMHHIE, HEJIOCTYIMHOCTHIO OHILTHHIOBBIX CHCTEM
WIH HMHBIMH OCODEHHOCTAMHM okKasanusi ycayr, Oneparop Brpase NPOH3BECTH MNOCHeNyIOMIEe
CNHCAaHWE  CTOMMOCTH  OKasaHHBIX  youyr  (porapuduxaumio). VYkazaHHoe — crniHcaHue
OCYIIECTBIIIETCS B TedeHHe 24 (ABajaUATH 4eThIpeX) 4YacoB C MOMEHTa OKa3zaHus VCIYTH.
Cnucanue npoW3BOAMTCS NPY HAIMYMH  JIOCTATOYHOrO OCTATKa JICHEKHBIX CpPEJICTB Ha
1EKTpOHHOM (nHueBoM) cuete AGoHenTa. [IpH ocyuiecTBIeHHH CHCaHUs JICHEKHBIX CPEJICTB B
ciayvasx, npeaycMoTpeHHbiX nyHkTom 4.2 Hacrosumed Odeprsl (no yeiayram, yCIoBHAMH
KOTOpBIX TpeaycMoTpeHo npaso Onepatopa Ha cnMcaHMe cpeictB ¢ obpazoBaHueM
oTpHuaTenbHoro Oananca B coorsetcTBuH ¢ [Ipaiic-mucTom Oneparopa) GanaHc 3I€KTPOHHOIO
(Muesoro) cuera AOOHEHTA MOMET CTaTh OTPHUATENBHBIM, YTO O3HAYaeT 3a/0/KCHHOCTH
AbonentTa nepesa OneparopoM u npusnaercs Abonenrom nepes Oneparopom kak Oeccniopuas. B
HHBIX cnyyasx oOpazoBanue oTpHuarensHoro OasmaHca He jgonyckaercs. B ciyuae
HEJIOCTaTOYHOCTH JICHEKHBIX cpelcTB ubo obOpaszoBanus oTpuuarensHoro Gananca Onepatop
BIpaBE OrPaHHYMTL MPEJOCTAB/ICHHE YCAYI CBA3H /10 MOMEHTA [MOMOIHEHHS 3ICKTPOHHOIO
(mueBoro) cyera AGoHeHTA.
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1.9. B ciaydae He moOnonHeHHs AMEKTPOHHOTO (IMUEBOro) cdyera AGOHEHTOM J10
MOAOKHTENBHOIO 3HaYeHHs B TedeHne 90 (AeBsHOCTa) KaneHAApHBIX JHEH MOAPsL, Oneparop
BIIpaBe OrPaHHYHTL TNpefocTaBlieHHe yciuyr ceasu. [lpu oOpaszoBanum 3aq0/DKEHHOCTH 3a
okazaHHele yciayrn Oneparop Bnpase HanpaBHTh AGOHEHTY YBEJOMHTENLHOE MHCHMO
(npeTen3uio) ¢ TpeboBaHUEM OILIATHTH 3a/10/KEHHOCTh B YCTAHOBIEHHBIH cpok. AGoHeHT 00si3an
HE TO3/lHEe CpPOKa, YCTAHOBICHHOI0 B YBEAOMHTCIBHOM IHCbME (MPETEH3HHM) OIUIATHTE
3a10/DKEHHOCTh. Ecin AGOHEHT He MCHOJIHAET CAMOCTOSTENLHO 0083aTENbCTBO 110 MOTAIEHHIO
3a/I0JDKEHHOCTH 3a OKasauuele Ycuyrd cesazd, Onepatop MMeeT NpaBo HAYHCIHTHL IEHIO B
pasmepe 0,2% OT CyMMbI HEBBITIOJIHEHHBIX O0S3aTeNBCTB 3a KAKABIA J€Hb IPOCPOUKH I1PH
MPHHYANTENBHOM B3bICKAHHH 3a0KEHHOCTH.

7.10.  Onepatop Bnpase 0Ge3 JONOJHATENBLHOIO YBEJOMIICHHS OrpaHMYMBaTH OOBEM
yenyr, mpefocTaBiseMblX AOOHEHTY, B 3aBMCHMOCTH OT pasMepa JeHEKHBIX CPEACTB Ha
2NIEKTPOHHOM cdete (Danance) AGoneHTa (YpoBeHbL OrpaHWYeHHs). YpPOBHH OrpaHHYEHHS
npusojsTes B [Tpaiic-nuerax Oneparopa.

7.11.  Bee cyera H yBeJIoMJIeHHA, Hanpas/ieHHbie OnepaTopoM Mo H3BECTHOMY
anpecy AGOHEHTa, CYMTAIOTCA OTNPABIEHHBIMH HAUIEKAIINM 00pPa3oM, HHKAKHE NPETEH3NH B
ciyuae ux Henogydexnus OnepaTtop He NPHHAMAET.

7.12.  Tlpu npenocrapienun OnepatopoM AGOHEHTY AONMONHHTENbHBIX ABGOHEHTCKHX
HOMEPOB, 3aKpEIUICHHBIX HA OJHOM JIMUEBOM (JMEKTPOHHOM) CYETY MM K€ Ha pasfelbHBIX
JMUEBBIX (3MEKTPOHHBIX) cueTax, AGOHEHTY BhICTABIAETCA CHET, BKIIOYAONHi B cebs muaty 3a
nojaxmouenne CUM/eSIM - kapt k cetn cBazu Onepartopa, aBaHCOBBIH M JpyrHe IJaTexXH, B
COOTBETCTBHH C BEIOpaHHBIM ADOHEHTOM nepeuneM, 06beMOM BBIOpaHHBIX yeayr U TapudubiM
maanoM. Onepartop npaBe He mnpenocTaBnATe AOOHeHTY VYeIyrH A0 MOCTYIUIEHHS
COOTBETCTBYIOIIHX CYMM.

7.13. B caysae pacropienns HacTosmero AGOHEHTCKOro J0roBopa BO3BpaT
OCTaBILEHCH (HEH3PACXOI0BAHHON) CYMMBI HAa «3IEKTPOHHOM» cyete AGOHEHTa OCYIeCTBseT s
B HalHOHaIbHOH Bamote PecnyOnuku VY3ibekucrtan, B mopsaaxe, npeaycMoTpeHHom m.2.5.
Hactosmero /lorosopa.

7.14. B cnyyae pactopxenns Hacrtosuiero ABGOHEHTCKOro J0roBopa OCTaBIIAsCH
(neuspacxoposannas) cymma Cashback Bo3Bpaty He momiexur,

8. NOPANOK PACCMOTPEHHS NPETEH3HWN ABOHEHTA K OIIEPATOPY.

8.1. Ilpn HeMcnoNMHEHHH MM HEHAMIEKALIEM HCIIOTHEHHH 00A3aTENLCTB 110 OKa3aHHIO
yeayr ca3h AGoHeHT npeabaiset OnepaTopy NpeTeH3MIo.

8.2. [Ipetensus npeapsBiseTcs B NHCBMEHHOM BHAE M TOMIEKHT PErHCTPAlMH B
ycranopieHHoM OnepaTopoM Nopske.

8.3. [lperensnn, mnpenwsBasieMble K KadecTBY AboHenTckoro o6opyaoBaHus,
npuobperentoro Abonentom y Onepartopa, JO/KHBI TOJABATBCA B CPOKH, ONpEjE/CHHbIH B
[paiic-mucre (Ipuaoxenne Ne 1 k nactosemy Jlorosopy).

8.4, [Tpetensun, CBA3aHHBIE [ HEOKa3aHHeM, HECBOEBPEMEHHBIM WITH
HE/I00POKAYECTBEHHBIM OKa3aHNEM YCIYT CBSI3M, IPHHUMAIOTCS B TEUEHHE 6 MeCsLEB C JaThl
OKa3aHUs TaKoH YCIyIy.

8.5. [TucemeHHbIE OTBETHI HA IIPeTEH3WH JOMKHBI OBITH JaHel B TeyeHwe 15
(mATHaAUATH) AHEH /MM B TEUEHHE OJHOIO MECANA C MHCbMEHHBIM YBejoMiIeHueM AGoHEHTa,
eclH TpeOyeTcs JONONHMTENBHOE W3YYEHHWE MaTepHaloB, ¢ Jarhl perucrpauud Orneparopom
cornacHo n.8.2. Hacrosuei myoau4HoH odepTsi.

8.6. [Ipy pasHoriacHsx, BOHMKIIMX B pe3yJbTaTe [OJIb30BAHMS YCIYTaMH CBSI3H
TPETBHMH JIHIAMH TIyTEM HECAHKIMOHMPOBaHHOTO aoctyna K CeTH, JO/KHO MPOBOAMTHCH
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TEXHHYECKOe pacclie/loOBaHHe B YCTAHOBJIGHHOM MNOpAIKE IS ONpeleTcHHS TpPHHALICKHOCTH
COBEpILIEHHBIX Te/e(OHHBIX pa3sroBOpoB.

9. OTBETCTBEHHOCTH CTOPOH.

9.1. Oneparop HeceT OTBETCTBEHHOCTH Mepeil AOOHEHTOM 3a HEUCIONHEHHE WM
HeHajUIeKalllee HCTOIHEHHE JOTOBOPHBIX 00A3aTeNbeTB, OOBABICHHOE Ka4eCTBO OKA3aHHA YCIIyT
CBS3M, HApYIIEHHE CPOKOB MX OKa3aHWi M CPOKOB YCTPaHEHMS HEJOCTATKOB, HEJI0CTOBEPHOCTH
aHGopmanuu 00 ycayrax ceasd H 00 HMCMONHHMTENE 3THX YCIYT B TOPAJKE M pasMepax,
NpeayCMOTPEHHBIX 3aKoHOAaTeNbeTBoM PecyOimkn ¥Y30ekncTan ian Hactosumm Jorosopom.

9.2. ITpu yTepe, Kpaxe HIM B HHBIX caydaax oTcyTeTBHa y ADonenTa SIM/eSIM kaprhi,
AbBonent Hecer obs3atenscTBa No  omare okazaHHbix  OnepatopoM, CBA3aHHBIX C
ncnons3opanreM SIM/eSIM kapThl, BIUIOTH J0 MOMeHTa noaydeHns Onepatopom ot AGoHeHTa
MHCLMEHHOTO 3asABICHHUA O peKpalieHnn obcayknBanns JanHoi SIM/eSIM kapTsl.

9.3. Oneparop He HeceT OTBETCTBEHHOCTH nepesi AGOHEHTOM 3a KOCBEHHbIe YOBITKH M
YIYUIEHHYIO BBITOJTY.
9.4. Omnepatop HeceT TPEAYCMOTPEHHYIO JICHCTBYIOUIHM  3aKOHOATENLCTBOM

OTBETCTBEHHOCTD 3a HapyllCHHE TIOPA/IKa HCIOJIb30BaHHA HH(OPMALHK O NepCOHANIBHBIX JaHHBIX
ABGoHeHTOB.

9.3, AOOHeHT HeceT aJIMHHHMCTPAaTHBHYIO M  YTOJOBHYIO OTBETCTBEHHOCTb, B
COOTBETCTBHH € 3aKOHOAaTenscTBOM PY3, B ciyuae:
1) HE3aKOHHOI0 (HEeCAHKIIMOHHPOBAHHOIO) JIOCTYNA K CETAM TEIeKOMMYHHKAIHH C

LEIBK0 €€ MCIONL30BAHUS W IPONYCKa MexJayHapoaHoro Tpaduka B 00X0J YCTAHOBIEHHBIX
CHCTEM 3alllMThl, @ TaKXKe XpaHeHWs H CO3JlaHus  YCHOBHH Juis  (DYHKUMOHHPOBAHHA
NpeHa3HauYeHHbIX JUIA 3THX 1eeil CnelHalbHbIX MPOrPAMMHBIX HIIH alnapaTHbIX CPEACTB;

2) H3TOTOB/IEHHS ¢ Uenbio cObita nubo cObiTa M pacnpoCTPaAHEHUA CHEHHATbHBIX
NPOrpaMMHBIX WM ANNAPATHBIX CPEACTB U1 MOJIYYEHUS HE3AKOHHOIO (HeCaHKIIHOHUPOBAHHOTIO)
JOCTYMA K 3alIMIIEHHONH KOMIBIOTEPHOH CHCTEME, a TAKIKEe K CeTAM TEIeKOMMY HHKALHii;

3) nepeaayn SIM/eSIM kapThl TpeTbHM JIHLAM JUIA UENEH, YKa3aHHBIX B HACTOALLEM
nynkre Jlorosopa.

10. ®OPC-MAKOP.

10.1.  Jina ueneii Hactoamero Jloroeopa "®opc-mMamop” o3Ha4aeT Kakoe-mabo coObITHE,
kotopoe Ctopona, 3assasiomas 0 Dope-Maxope, He B COCTOSHUH NPEJOTBPATHTS, MPEOIOJIET
WIIH OTPAHMYMTh, HECMOTPA HA BCE pazyMHbIC YCHJIHA, BKJIOYAS, HO HE OrpaHHYMBAACh, BOHHY,
maccoBble Oecnopsjikn, 3abacTOBKM, peIIEHHs OpPraHoB rocyiapcTBeHHOH Bnact, 3mbapro,
MoXKapbl, B3PbLIBbL, HABOJHCHHA MIHM Jpyrue cTuXHiiable OeacTBHA, OE30THOCHTENBHO TOTO,
chay4uiock M nanHoe cobbiTHe B Pecnybnuke Y3bekucTaH WM 3a ee npejeiaMi: NpH yCIO0BHH,
OJIHAKO, YTO OTCYTCTBME MJIM HeXBaTKa JeHer He sgBumiorcs @Dopc -  MaKOPHBIMH
obcToATENLCTBAMH.

10,2, Ilo Bo3nukHOBeHMH moboro @opc-maxopHoro obcrostenscTBa (CToOpoHa, ube
BLIMTOJIHEHHE Kakoro-nbo oba3aTenscTBa (32 HCKIIOUEHHEM o0043aTeNbCTBA O JICHENHOMH
BbITLIATE) 1Mo Hactosemy Jlorosopy 3arparuBaeTcs TakuMm obcrosTenbeTBOM (Dope-Makopa
(“Tloctpanapmas Cropona™) He3aMeUIMTENbHO YBEAOMHT Apyryilo CTOpoHY B NHCBMEHHOMH
¢opme o cymecTBoBaHWH opc — MaXKOpHBIX 0bcTosTeNbCTB (“YBenomnenue o Gope-maxope™),
NpEeANPUHATL Bee HEOOXOAMMBIE MEpbl /Ul YMeHbLIeHHA yObITKa M yuwepba apyroi Cropone u
mwis Boccranosinenus cnocobnoct Iloctpajasmeit CTopoHb! BBINOAHATE o00s3aTensCcTBA 110
Hactosmemy Jorosopy. ¥Yeeaomiuenue o @ope-Maxkope (a) A0KHO yka3siBaTh cobbitne Dope-
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Maop, (B) B pa3yMHBIX MOJApoOHOCTAX ONMHUCHIBATE €ro BIUAHHE Ha cnocobHocTh [locTpanasineit
CTopoHBI BBIIOJHATL CBOH 00#3aTebCTBA H (C) ONHMCBLIBATL MEPBL, MPEANPHHHMAEMble AaHHOH
Croponoi#i juis ymenbiienus yoertka wau ymepba japyroit CrtopoHe M s BOCCTAaHOBJIGHHS
cnocobnoctn Iloctpanasmeii CTopoHb! BLINOAHATL CBOM 00S3aTENLCTBA 110 HACTOSLIEMY
Jlororopy.

10.3. He yBemomyieHHE€ HJIH HECBOEBPEMEHHOE  HW3BEIUEHHE ©  HACTYIMBIINX
ype3BbIYANHLIX 0DCTOATENLCTBAX JNHINAeT cooTBeTcTBYHOMY0 CTOpOHY mnpaBa ccbulaThes Ha
Kakoe-HHOY/lb H3 HMX B KayecTBE OCHOBaHHSA, OCBODOKIAIOUIEND €€ OT OTBETCTBEHHOCTH 3a
HEHCITOIHEHHE JIOrOBOPHBIX 0053aTeILCTB.

10.4.  Ecnm B cBa3u ¢ @ope-maskopom kakas-nn6o n3 CTOpOH 3a/iepiKHBAeT BLIMOIHEHHE
cBouX obs3arenbeTB 1Mo Hacrosmemy Jlorosopy, nepHoa TakoH 3aJepKKH He OYJIET yUHTLIBATHCA
MpH T0JCYETE CPOKOB, NPENYyCMOTPeHHbIX HactosumM JlorosopoM, B Takas Cropona Oyner
ompaBlaHa 3a TNO3AHeE BEIIONHEHHWe B3gTore mo JloroBopy o0g3aTenscTBa B Mpeienax
HEeBLITNIOJTHEHHS, 00ycaoBIeHHOTO 0OcTOATENBRCTBOM Dopc- Makopa, NpH YC/IOBHH, OJHAKO, YTO
ecrmu kakas-nmi6o u3 Cropon u3-3a @ope-maxopa He OyIeT B COCTOSHHH BBITOJIHATH KaKHe-IH00
W3 CBOHX 00A3aTeNBLCTR HA NPOTAKeHuH mecTraecaT! (60) aneii nocne nepenayu Y peaoMIeHHA O
®opc-Makope, CTOPOHBI JIOMKHBI HEMEUICHHO TPOKOHCYJIBTHPOBATECA JUIA  ONpele/eHHus
nocneAcTBui  jaHHoro obcrosrenscTBa  Qopc-Makop W NPMHATE B 3aBHCHMOCTH  OT
0OCTOATENBCTB COOTBETCTRYIOIIHE HEOOX0AUMBIE, 10 YeMOTpeHUI0 CTOPOH, MephI.

11. CPOK J0TI'OBOPA.

11.1. Cpok jaeficrBus Hacrosuero Jloroopa ycranasnusaerca ani AOOHEHTOB -
@uznyeckux nun ¢ aatel akuenrta Odeprsr (n. 2.1.) ¢ narsl noganucanus Abonentom Grnanka
Jlorosopa u neiicTByeT:

- B TeueHud 48 4yacoB ans npowusBencHHs AOoHeHTOM mnpefonnarel BeiOpanHoro Tapudnoro
nnana ¥ yeayr Onepartopa. B cnydae neocymectBienus AGOHEHTOM TPaH3aKUMH 110 OIIATE B
TeUYEeHHH YKa3aHHOTO cpoka — JIoroBop cunTaeTcs He3aKIIOYEHHBIM.

- B Cllyyae ocyuiecTieHus ADOHEHTOM NepBoil TpaH3akiuKu 1o omyare peidpannoro TapudHoro
IaHa | HHBIX yeayr Omnepartopa, ZOTOBOP CUMTAETCs 3aKMIOUCHHBIM M JICHCTBYET /10 MOMEHTa
BeinonHennd CTopoHaMy cBoMX 00A3aTeNbCTB N0 HacTosleMy J[orosopy Win ero npexpaueHHs.

12. MPOYME YCJIOBHAL.

12.1.  Oneparop He HeceT OTBETCTBEHHOCTH 3a YXY/LICHME KAa4yecTBAa CBA3M HIK 3a ee
MpeKpalleHue B Cliydae ecid Takoe YXYAIUEHHE HIIM [PEKpallleHHe HBHAOCH CHEACTBHEM
ECTECTBEHHBIX YC/IOBHH pacnpocTpaHeHus W HANOKEHHs PajMOBOMIH, HaxoxaeHus AOoHeHTa
BONM3M MAM BHYTPH 3JaHHi, B TYHHESX, B MoOJBanax M JPYrHX NOI3EMHBIX COOPYKEHHAX:
NOKaIBHBIX OcoOeHHOCTEH penbeha W 3acTPOHKH; TEXHHHYECKHX XapaKTEPHCTHK W COCTOSHHS
000py/IOBaHHA ONEPATOPOB MECTHBIX MNPOBOAHBIX Tene(OHHBIX JIMHMI W ONepaTopos
MENIYHAPOIHOH M MENKIYTOpPOIHOH CBA3H, METEOPOJIOIHYECKHX YCIOBHH W HMHBIX NMPHYHH, Ha
KoTopble OnepaTop He B CHJIAX NOBJIMATHL HIIH NIPETyCMOTPETD.

12.2.  IlpenocraBnsemas aboHeHTY paauoTeneOHHAs CBA3L B CHIY KOHCTPYKTHBHBIX
ocobeHHOCTEH CeTH 3aBHCHT OT KadecTBa O0OpYNIOBAHHA ONEPaTOPOB MECTHBIX MPOBOIHBIX
Tene(pOHHBIX JHMHUI, 00OpYyNOBaHMA ONEPaTOPOB MEXKIYHAPOIHOH M MEXIAYTOPOXHOH CBA3M,
KOTOPOE HAXOUTCs BHE KOMIIETEHLHH ONepaTopa.

12.3.  Oneparop He HeceT OTBETCTBEHHOCTD 3a HElpeACTaBIeHHE HIH
HECBOEBPEMEHHOE NPEJOCTABICHHE, COMEPKAHHE W KAauyecTBO KOHTEHTA, PacChllaeMoro uepes
cetk Oneparopa TPETBHMH JIHLIAMH Ha OCHOBaHHH 3aKa3a AGoHeHTa.

16



12.4. Bce cnopsl B pa3sHOIIaCHS 10 BOMPOCAM, CBA3AHHBIM C OKA3aHHEM YCIYT CBA3M,

pa3pelaloTes CTOPOHAMH B COOTBETCTBHH ¢ AeHCTBY IOLINAM 3AKOHOIATENILCTBOM
PecniyGnukn  Vibexucran M yenosusMmu  Hacrosuero Jlorosopa. PazHorfiacusi, mo KOTopbiM
CTOPOHBI HE JOCTHTHYT AOTOBOPEHHOCTH, MOIEKAT PACCMOTPEHHIO B cyaeOHBIX opraHax

Pecniybaunkn ¥V3bekuctan.

12.5. B cayuae Henojyuenus AODOHEHTOM pacnpocrpanenHoit OnepatopoM B NopsKe,
npeaycMorpertom B 1.4.1. u 11.4.2. nacrosuei Odeprel, uHGopmanun 06 H3MeHeHnu Tapudos, a
TaKXKe B Cllyyae HEernojJy4eHHs UM CHETOB 10 HesasucsiuMm ot Oneparopa npuunnam, Oneparop
HE HECeT OTBETCTBEHHOCTH 3a HX HEMOMYYECHHE H HE MPHHHUMAET MO ITOMY MOBOJY MpeTeH3Hil,

12.6.  JlononuurenbHas uHgopmanus o0 okasbiBaeMbix OnepatopoM B COOTBETCTBHH C
ycaoBusMu Hacrositiero Jlorosopa yeiyrax ceasu, goctynua B MoGuisnoM [punoxenun «OQ»,
a Takxe pasmemaercs OnepatopoM B cCpeicTBax MaccoBOoW MHGOpPMAUMH H Ha OpHUHATEHOM
WEB-caiite Onepartopa.

12.7.  Bce coobuienns, yBeaoMIeHHs, CBA3aHHBIE ¢ BRINOIHEHHEM HacTosmero Jloropopa
MJIM BBITEKAIOIIHE W3 HEro, JIO/DKHBI BLICBUIATBCA CTOPOHAMH JAPYTr JAPYrY MO YKa3aHHbIM B
Horopope agpecam 0CTaBKH KOPPECTIOHAECHIIHH.

12.9. Hacrosimas Odepra M BCce NPHIOKEHHS H COINAIIEHHSs K Hed, sBAAOIEecd ee
HEOTHEMJIEMBIMH HacTAMH, cOcTaBieHa Ha Pycckom s3bike H nepeBesieHa Ha ¥Y30exckuii a3bik. B
¢clly4ae BO3HHKHOBEHHS CIOpa OTHOCHTENBHO WHTEpIpeTalMH Kakux-1ub0 mnojoxeHwui
Hacrosueii Odeprbl, Bepcus Ha Pycckom a3bike 6yeT MMETh TPEHMYIIIECTBEHHYIO CHITY.

12.10. Cepruc "Onnara" npenocrasnen QOO "BeeLab" 100047, r.Tamkenr,
Mupabanckuii paiion, ynmua byxopa, nom 1 Cebsapckoe onepanmonnoe ILBY BIJ1 AO
«Y3naubankay» no r. Tamkent P/e.: 20208000500848702001 M®O: 00450, MHH: 305325864,
OKD/I: 62010. JInuensus Llentpansuoro 6anka Pecriybimkn Y3abexucran Ne 46 or 08 centsbpa
2022 r.

13. PEKBH3HTHI H KOHTAKTBbI

000 «Unitel», Anpec: Pecniybnuka Y36ekucran, 100047, r. Tamxkent, Mupabanckuii paiion, yi.
byxopo, 1.
p/c: 20208000300971325001

Ceb3apckuit onepauuonnsiii LIBY BDJl AO "Y3naubanka" no r, TamkenT
M®O: 00450

HUHH: 201838002

OKDJI: 61200

2020 — ¢ MobuisHOTO
(20) 002-20-20 — ¢ ropoackoro Tenedona

E-mail: infoog.uz
Caiit: www.oq.uz
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Ipunoxenne 2 K
[Ty6anunoi odepre Ha okazanne TeneKoMMyHHKaUHoHHBIX yeayr OO0 «Unitel»

IMopsaaok okazauus yeJayra no nepedocy abonenrckoro nomepa (MNP) (nanee - Ilopsajaox)

Onepatop-aoHop - oneparop MOOHJILHOH CBA3H, C CETH TEIEKOMMYHMKAlMH KOTOPOro
nepeHocuTcs HoMep aboHeHTa;

OnepaTop-penunuenT — oneparop MOOHIBHOH CBS3W, Ha CETh TEICKOMMYHHKAIIHii
KOTOpOro nepeHeceH abOHEHTCKHIT HOMep;

Oneparop HLBITH - »t0 opranmsaumsa, obecneunBalomas GopMupoBanue, padoTy,
TeXHHUYEeCKoe conposoxaenne W pa3putue LIBITH, npenocrasngiomas cBon pecypesl Ha
MOJL30BAHHAE;

Ommnbounsrii nmepeHoc — mnepeHoc abOHEHTCKOTO HOMEpa CO CTOPOHBI OMEPATOPOB
(npoBaiaepor) MOOHILHOM cBA3M Oe3 3adBieHus oT aboHeHTa (MepeHoc JApyroro HoMepa BMEcTo
YKa3aHHOro B 3adB/ieHMH 0T aboHeHTa 1o npHynHe OmHOKH, CBAZAHHOH € «4YEIOBEYECKHM
axTopoM», TO €cTh H3-3a OWMOOYHBIX JAeHCTBHI COTPYJHHKOB NpPH B3aHMOJAEHCTBHH C
TEXHHYECKMMH CHCTEMaMH);

[lepenoc aGonentckoro womepa (MNP) - kommuekc oOpraHM3allMOHHO-TEXHHYECKHX
MEPONPHATHII MO COXPAHEHHIO H HCIOIbL30BaHHIO aDOHEHTCKOr0 HOMEpPA, BLUIEJICHHOI0 JIOHOPOM
Ha OCHOBAHHH [IOTOBOpAa MO OKa3aHHIO YCIyr MOOWIBHON CBSi3W IPH COCTABIEHHH HOBOIO
JIOTOBOpa ¢ ApYruM oneparopoM (perumuentoM). Ileperoc aboHeHTCKOro HOMepa nMpeycMOTpeH
[Ipasunamu oxkazanus ycayr Tenekommynukauuii (per. Munucreperea IOctuumn Pecnybnuku
Vabekucran Ne 3275).

Port-In — nepexon k onepatopy Peuunuenty ot oneparopa Jlonopa;

Port-Out — nepexon ot oneparopa Jlonopa k oneparopy Peuunuenry.

1. ¥Ycaosusi okazanMs yCayru no nepenocy abonenrcexkoro nomepa (MNP):

1.1. 3asBnenue Ha mnepeHoc aOOHEHTCKOTO HOMEpa B MOOMIBLHBIX CETAX CBA3H
npuHEMaeTcs oT aboHeHTa B OHJAlH mnopsake (MCXOAs W3 TEXHMYECKHX BO3MOMKHOCTE
oneparopa-pelMInHenHTa) Yepes OHIaifH YaT MOJUICPKKY ONepaTopa -pelHITMeHTa B MPHIOKEHHH
«OQ», ¢ nmnpexpaBieHHeM (oTO camMoro IHCbMEHHOro oOOpalleHHs W JIOKYMEHTa,
y10CTOBEPAIONIErO JIHYHOCTD.

1.2.  [Ilepenoc aGonentrckoro Homepa o1 Oneparopa Jlonopa k Oneparopy Peunnuenty
ocyuecTiasercs no ueredenud 90 kanenaapHbIX JHEH NOCae NEPBHYHOIO 3aKIIOYEHHS HIIH
nepeodopmienns aBOHEHTCKOTO JI0r0BOpa.

1.3.  Ilepenoc abonentckoro Homepa ot Onepatopa [loHopa x Oneparopy Penunuenty
OCYLIECTBIAETCA MO HcTeueHHH | roga B ciaydae nmpuoOpereHHs abOHCHTCKOrNO HOMepa HIH
TapugHOro njiasa 1o akimH.

1.4. Tlepeodopmnenne nepenecenHoro ot Oneparopa -JloHopa aboHEHTCKOro HOMeEpa
Ha JAPYToe JIHI0 MOXKET OCYIIECTBHTCA Mo HeTeyeHnH 30 KajneHaapHbIX AHEH.

1.5. V¥Ycayra no nmepeHocy HOMepa rpejoctasisercs aDoHEHTY He yalle OJHOro pala B
30 kaneHgapHBIX JIHEHH.

2. Ob6s3aTe/LCTBA M NIpaBa oneparopa:

2:1. Onepartop. peunnuedT oba3an:
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1) TmpHHHMATE 3asBJICHHE Ha NepeHoc aDOHEHTCKOro HOMepa H B cilyyae COOMIOJIeHHA BCEX
yCIoBWii, yeTanorneHHBIX [Tpapunamu okazauns yenyr TenexoMMyHukaumii (per. MHHHCTEpCTBa
HOctuumn Pecnybnnin Vadexucran Ne 3275) npousBoauts nepesoc Homepa (Port-In).

2) NpOBEpATEH NPABHIBHOCTh 3aNOIHEHHS 3a9BKH, PETHCTPHPOBATH €€ H OTIPAB/IATH 3a1poc
B LIBIIH nnm noareepixnare, yro 3asgsBkKa Obuia nosydena oneparopom LIBITH wepes unrepdeiic
LIBITH.

3) sawmouaTh HOBBIH J0roBop ¢ aboOHeHTOM M BbAaTe eMy HoByio SIM kapry c
BPEMEHHBIM HOMEPOM M3 /Mala3oHa HyMEpalHH, 3aKpelusi€HHOrO 3a pPElMITMEHTOM, M
NOJAKMOYEHHYI0 Ha TapH(HBIH niaH, YyKa3aHHbliH abDoOHEHTOM B 3adBKe, B TIOPAJKE,
npeaycMOTpeHHOM ycnoBaamu [Tybnuyanoi odepThl.

4) undopmuposath aboHenTa, nyTeM Hanpasienus SMS-coobmenns na SIM kapry ¢

BPEMEHHBIM HOMEPOM, O MOJYYeHHH 0TKa3a Ha nepeHoc abOHEHTCKOro HOMepa cO CTOPOHLI
oneparopa LIBITH ¢ yka3zannem npuunnbl oTKaza.

2.2. Quepatop. JOHOp 00g3aH:

1) wnanpasutek oneparopy LIBIIH o6GochoBannoe yBenomnenue o0 OTKase Ha mepeHoc
abOHEHTCKOrO HOMEpa, B CiIyyae:

- [OJIYHeHHUs ONEePaTOPOM-A0HOPOM HEJAOCTOBEPHBIX ePCOHATBHBIX AaHHBIX
aboHenTa (HECOBNAIEHHE NMEPCOHATBLHBIX IAHHLIX, nmocTynusiux B 3anpoce ot LIBITH ¢
JIAHHBIMH, YKA3aHHBIMH B 1I0roBope 00 OKasaHHH yCIyr MOODHIBLHOM CBA3M MEKAY
JIOHOpOM H aboHeHTOM; aDOHEHTCKHI HOMED HE NPHHAIVICKMT JIHILY, MoAaBIIeMy
3asBJICHHE HA NepeHoc aDOHEHTCKOro HOMEpPA; TIPH HEAOCTATOYHOCTH MOTHOMOYHIT y
JTHIA, TOJIaBIIET0 3asABIeHHE);

- HAJIMYKA 3a10/DKEHHOCTeH Y aDoHEeHTa HA MOMEHT MPOBEPKH JOHOPOM 110
JAoToBOpY 00 OKa3aHWM YCIIYT CBA3M, 3aK/IIOYEHHOMY C IOHOPOM, HCKITIOYAs YCIyTrH
«POYMMHI»;

- HaTHYuA Y aDOHEHTa MHBIX HENoralieHHLIX 0043aTeNLCTR 110 I0TOBOPY nepes
JIOHOPOM.

3. ObszareascTBa W npapa adoHeHTA:

3.1. AbonenT 0ba3an:

1) mepe3akmOUNTL A0TOBOP 00 OKazaHHW YCIyr MOOHILHOMN CBS3M ¢ ONEPaTOPOM-JI0HOPOM
nepesl Mojayei 3adBICHHA Ha NepeHoc abOHEHTCKOTo HOMEpa OnepaTopy-pelHITHeHTY, €ClH ¢
MOMEHTA 3aK/IIOYMEeHHA J0T0BOpa 00 OKa3aHHH yCayr MOOHILHOMN CBS3H C ONEepaTopoM-A0HOPOM ¥
aboHenTa NPOW3OLUUIH H3MEHEHWS B MNEPCOHANBLHBIX [AHHBIX JOKYMEHTa, YJIOCTOBEpSIOLero
JAUYHOCTH (H3MeHeHHe aMIIMK, 3aMeHa Nacnopra | T.1L.).

3.2 ABoOHEHT BIpaBse:

1) noparh 3asBjieHHE HA NEPEHOC aDOHEHTCKOTO HOMEPA ONEPATOPY-PELMITHEHTY .
2) oTKa3arkCs OT YCOyr nepeHoca abOHEHTCKOro HOMepa J0 MOATBEPKACHHS JAOHOPOM
3anpoca o nepeHoce abOHEHTCKOro HoMepa.
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[Mpunoxenne 3 k
[1ybmunoii odepre Ha okazaHHe TeneKOMMYHHKaHOHHBIX yeayr OO0 «Unitely

IpaBuaa okazanus yeayr MoOHIBHBIX YIEKTPOHHBIX NIaTexeil (1aiee - [Ipasnia)

Hacrosmme Ilpasuna peryampyior B3auMooTHOeHHs Mexay OmnepatopoM u AGOHEHTOM,
BO3HMKAIOLIME B MPOLECCE OCYMIECTBICHHS TUIATEXKeid M APYrHX niaTexeil Nno rpaiiaHcKo-
NpaBOBbLIM C/IEIKaM B OHIaHH-DOpPME B COOTBETCTBHH C 3aKOHOAATENLCTBOM  Pecnybanku
V3bekucran, BTOM YHC/IE NONOJHEHHS IEKTPOHHBIX KOLICNBKOB M OIUIATHEL TOCPEICTBOM
IEKTPOHHBIX JIEHeT Yepe3 nHpopMalHoHuYIO cHeTeMy U ceTh Oneparopa.

1. Tepmunbl ¥ Onpeie/ieHus, HCTONB3yeMble B HacTosiux [IpaBunax.
1.1. ABTOopH3anus - npoliecc NpoBepKH (MOATBEPIKAeHHs) MpaBa AGOHEHTa

Ha COBEpIIEHHE OTepalnii ¢ NeKTPOHHBIMH JACHBIAMH.
1.2. Undopmanmnonnas cucrema — cuctema o6paboTkn uudopmanuii B

MOJIL3Y CHCTEMEI IEKTPOHHBIX Miatexed, a TAK/Ke COOTBETCTBYIOILIHE
OpraHM3alMOHHbIE M TEXHHUECKHE Pecypcehl 110 nepeaayd HHHOpMallHH MexIy

YYaCTHHKaMH CHCTEMbI 3/ICKTPOHHBIX JIEHET, B TOM  YHCIE CHCTeMa U
obecneyenus BbINOTHEHNs NopyyeHus AGoHeHTa.

1.3. TlocraBmmk - JIHLO, TPOAANIIEe YCIyIH, paboTsl HIH  TOBapbl

ABOHEHTaM, OCYLIECTBIIAIOIIMM MLIATEKH € HCIIONB30BaHHEM STIEKTPOHHBIX JIEHET,

1.4. ITnarex - nepeBoj AEHEKHBIX cpeacTs Mexay [ToctaBmmkom u

AGOHEHTOM € HCIOIL30BAHHEM ILIATEKHBIX HHCTPYMEHTOB, B TOM YHCIIE ONEpaiins

no onnare/odbMena AGOHEHTOM MOCPEACTBOM CHCTEMEI IEKTPOHHBIX JIEHEr
TOBapoB (YCayr, paboT) TpeThbHX JIHil ([IOCTABLINKAM) 110 IPak/IaHCKO-TPABOBBIM
CHE/IKaM, 3aKI0ueHHbIM Mexay TlocTaBmmkom # AGOHEHTOM C HCTIOB30BaHAEM
INMEKTPOHHBIX JICHET.

1.5.  Jlumwur- MakCHMallbHas CyMMa OJIHOH OnepaluH,  KOJIMYECTBO
TPaH3aKLMHA 3a ONpe/Ie/ICHHbIH NIEPHO/I COBEPINAEMOil BlIaJIeNbLEM ITEKTPOHHBIX
JIEHeT.

1.6. MoOunbHEIH 21eKTPOHHBIH IIaTex - yeayra Oneparopa cHCTEMBI

IEKTPOHHBIX JIEHET 110 pealn3alun AGOHEHTY 3NeKTPOHHLIX JieHer B Cucreme
3NIEKTPOHHBIX JIEHET.

1.7. VYkazanue - pacrnopsixeHue ADoHeHTa  OJHOBPEMEHHO B ajipec
Oneparopa 0 nonojHeHHH DNEKTPOHHOIrO Koluenbka AGoHeHTa W B ajpec
Oneparopa CHcTeMBbl 3/IEKTPOHHBIX JeHer 00 OCYIISCTBIEHHH Onepaimii ¢

DNEKTPOHHBIMH JIEHBI'aMH,  MpeabABIseMoe AboHeHTOM cnocobamu,
npelycMOTPEHHBIMH HacTosuMu [IpaBunamu.
1.8,  HuaueBuayaneHBI — HOMep muiaTeixka - HOMeP, Pe/IOCTaBIAEMbIH

AbBonenty OnepaTtopoM CHCTEMBI 2IEKTPOHHBIX J€HET B 2IEKTPOHHOM BHJE, MOCITE
npuobpeTcHrs AGOHEHTOM DJIEKTPOHHBIX JIEHET, IIOCPE/ICTBOM KOTOPoro AGoHEHT
HMEEeT BO3MOKHOCTD NOJIyYeHHS AOKYMEHTA, NOATBEPKAAIOIIEro NpHoOpeTeHHe
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INEKTPOHHBIX JICHET.

1.9. OnepaTopoM cHCTEMBI 2IEKTPOHHBIX JICHET ABIsAeTCH DaHK MK HHOE
IOpHIHYECKOE JTHIIO (1anee - onepartop), obecneyusaiouiee paboTy 21€KTPOHHOI
IJIATeKHOH CHCTEMBI B KAYECTBE MIATE/KHONW OPraHM3aliii WITH TIATEKHOIO areHTa
B COOTBETCTBHH C 3aKoHonarenbeTBoM. Oneparop  OCYIIECTBASETIIIATERH
SMEKTPOHHBIMH JICHBIaMH, NIPHEM H PEaIH3alliM HIEKTPOHHBIX JIeHeT PH3HYecKHM
JHIaM U JIpyrue oOMeHHEIE OTiepalliy.
1.10. Cucrema 3JIEKTPOHHBIX JCHer - COBOKYIMHOCTB [IPOTPaMMHO-
TEXHHYECKHX CpE/ICTB, JIOKyMeHTalliH H OpraHH3alHOHHO-TEXHHYECKHX
meponpusaTiii Oneparopa  cHCTEMBI 3JCKTPOHHBIX JIeHer, obecneynBaroInX
OCYILIECTB/IEHHE IJIaTexeH M HHBIX ONepaltii ¢ 37IeKTPOHHBIMH JICHbIAMH.
1.11. Caiit onepatopa  cHCTEMBI 3NIEKTPOHHBIX JIEHET SBJIAETCH
HH(POPMALIHOHHBIM PECYPCOM OTlepaTopa CHCTEMBI 3TEKTPOHHBIX JICHET B CETH
HMutepuet (cooTseTcTByIOmas nupopMalms pamenieHa Ha ohuuHaIbHOM calite
Komnanuu).
1.12. Tlpasuna paboTel CHCTEMBI 2EKTPOHHBIX JICHET - 3aKOHOAATEILCTBO,
HOpMaTHBHBIE akThl Pecnybmukn  V3bekucran w Onepatopa/Cucrems
NEKTPOHHBIX JIEHEr, KOTOpbIe NPEAYCMaTPHBAIOT  BBINYCK, peanu3anmio,
nproOpeTeHne, NoraieHne 3EeKTPOHHBIX JIEHET, 8 TAKXKe ONepaliHi B CHCTeMe
IEKTPOHHBIX JICHEr W NPOLEIYPbl, YCTAHOBJIEHHBIE ONIEPATOPOM, pa3MElleHHbIE B
cetn  Hnrepuer Ha COOTBETCTBYIOLIEM
caiite https://www.wooppay.uz/files/privacy policy.pdf .
1.13. DnexrpoHHbie ICHETH - Ge3ycoBHBIE W 630T3HIBHEBIE IEHEKHbIE
00A3aTeILCTBA IMHTEHTA IEKTPOHHBIX JICHET, KOTOPBIE XPAHSATCH B 3EKTPOHHO
(opme 1 NPHHUMAIOTCS B KAYECTBE IUIATEXKHOIO CPEACTBA B CHCTEME 2/1E€KTPOHHbIX
JICHET.
1.14. DnekrpoHHpli Kowenek - nporpaMMHoe oGecreYeHHe CHCTEMBbI
3JIEKTPOHHBIX J€HEr, MHKpOTIpolieccop  (4MIl). NpOrpamMMHOE H annapaTtHoe
obecneyenue, No3BONAIONIEE XPAHHTEL M HCIOJB30BATh JTEKTPOHHBIC EHBTH.
1.15. llononHenne 3MEKTPOHHOTO KOLIEIBKA - ONEpALMs 110 TPHOOPETEHHIO
3MEKTPOHHBIX AeHer ABoneHToM y OnepaTopa CHCTEMBI JIEKTPOHHBIX TUIATEkKEH H
HX MepeBo/l Ha EKTPOHHBIH KOILENEK 110 Nopy4eHuio ADOHEHTA.
1.16. Yuacthukamn CHCTEMBI 3/IEKTPOHHBIX JCHET ABIAIOTCA PH3HUECKHE
HJIH IOPHIHYECKHE JIMLA, Y KOTOPOIo B COOTBETCTBHM ¢ HacToskMy [pasunamu n
3aK/II0OYEHHBIM JIOTOBOPOM BO3HHMKAET ITPaBO MK 00A3aTENILCTBO 110 BBIITYCKY,
nepezaie, NpHeMy, HCIIOIL30BAHHIO, IPHOOPETEHHIO, PEATTH3AIIAN H TIOTAIIEHHIO
EKTPOHHBIX JIeHer B paMkaX CHCTEMbI 21€KTPOHHBIX JCHET.
1.17. Tloramenuwe >NEKTPOHHBIX JEHET — niatexkHas  yciyra,
1pe/lyCMaTpUBaIOLIas ITPOBEICHHH IMHTEHTOM OTIepallHy 110 0OMEHY 3/IeKTPOHHBIX
JIEHET, NMPEeAbABICHHBIX HX BlajIe/IblieM, Ha PaBHYIO 1no MX HOMHHATBHOM
CTOMMOCTH CYMMY JICHET.
1.18. bnokupoBka SNEKTPOHHOroKOLIENLKA - 3anpeT Ha JOCTYTK
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3JIEKTPOHHOMY KOLUEIBLKY H HCIONL30BaHHE 3I€KTPOHHBIX JEHET,
1.19. DMuTeHT — KoMMepYecKkHii OaHK, OCYLIECTBAAIOUIHI BLINYCK W MOrallieHHe IeKTPOHHBIX
nener B Cucreme 3MEKTPOHHBIX JieHer B cooTBeTcTBHH ¢ 3akoHoMm PecnybGnukn V3bexucran «O
niaTexkax M MiaTekKHBIX CHCTeMax»,
«lTpapunamu  Beinycka W oOpatlleHHst IEKTPOHHBIX JieHer Ha Tepputopuu PecnyOimmku
Y3bexucran» [lpanenus llenrpanshoro Gank Pecnybanku Yibexkuctan (3aperdcTpHpoBaHo B
MIO 29.04.2020, 3a Ne3231) u apyrums oTpaciieBbIMH HOPMATHBHBIMH aKTAMH.
Tepmunbl u onpejeneHus, He NpeJyCMOTPEHHbIE HACTOAMMMH [IpaBHnaMu, TONKYIOTCS B
COOTBETCTBAH CO 3HAUYEHHEM/CYIHOCTBIO TEPMHHOB M ONpEJE/IeHUH, MNpPeLyCMOTPEHHBIX B
[Ty6anunoii odepre.
2. O6mme npasuia
2.1. B coorBerctBHH ¢ ychnoBHamMu  Hactoswmx IlpaBun  Onepatop wuepe3 CBOKO
HH()OPMAIHOHHYIO CUCTEMY H CETh CO3/1aeT BO3MOKHOCTh, B paMKaxX YCTAHOBICHHBIX DMHTEHTOM
YCIOBHH, OCYIIECTBAATE peanu3auuio AOOHEHTY SMEKTPOHHBIX JeHer (jlanee — MonoJHeHHe
CYMMBI 9JIeKTPOHHBIX jeHer) Omepatopom CHcTeMbl 371€KTPOHHBIX JI€HET, TIONOJHATH
WEKTPOHHBIA Kowenek ADoHeHTa, NpeaocTapiaTh MHbopMalHio 00 onepauuax ¢ MEKTPOHHLIMH
JAeHbraMH, OCYIIECTB/IATh OJIEKTPOHHBIC MJATEXH HIM HHBIC OMNEPallHA C IMSKTPOHHBIMH
JNEeHBIaMH.
2.2, Onepatopom CHCTEMBI MEKTPOHHBIX JEHEr npejocTaBisercs ADOHEHTY BO3IMOXKHOCTDL
OCYIIECTBIIATL PEANH3ALMIO 3IEKTPOHHLIX JIEHET, OIJIaYMBaTh YCIYTH, TOBaphl, 3apaloTHYIO
naary IlocraBimkka ¥ BRINONHATE JpPYrHe ONEpauHn ¢ DNEeKTpOoHHBIMA jeHbramu B CHcTeme
MEKTPOHHBIX JICHET.
Oneparop CHcTeMbl IEKTPOHHBIX jAeHer obecneuuBaer AGoHeHTa B CHCTEME 3MEKTPOHHBIX
JIEHEr BO3MOKHOCTBIO:
- peaiH3allii MIEKTPOHHBIX JICHeT
- 0OMeHa IEKTPOHHBIX JICHET;
- OCYIIECTBJIEHHS! OIIATHI 3@ TOBAPhI M paboThI;
- BBINIOJIHEHHS HHBIX OTIepalHii.
2.2.1. TlocpeacTBOM OTNPaBKH COOTBETCTBYIONMIMX MOPYYeHHH B MH(OPMAIMOHHON CHCTEME,
AGoHEHT npHOOpeTaeT HEOOXOAMMYIO CYMMY IIEKTPOHHBIX jeHer y Onepatopa CHcreMs
MEKTPOHHBIX [EHEr W MCMOMb3ys HX OCYIIEeCTBAseT iarex B moas3y [loctaBimmka wiam
BBLINOJIHAET MHbIE ONEpalyH B pPAMKax YCJIOBHi, YCTAHOBJIEHHBIX OMHTEHTOM 3JIEKTPOHHBIX
JEHET. llopyuenus  natorcs C  HCIOJb30BAHHEM HHPOPMAMOHHOH  CHCTEMBI
Oneparopa/Oneparopa CHCTeMBbl  1€KTPOHHBIX JIeHEr B MOPAJAKE, NPeayCMOTPEHHOM
Hactosmumu [TpaBrnmamn.
2.3. Pacuersl ¢ OneparopoM CHCTEMEl IEKTPOHHBIX JACHEr MO NMPHOOPETEHHIO HMEKTPOHHBIX
JCHET H BBINOJHCHHIO JIPYTIHX EﬂEKTpOHI{b]X MIaTEHHBIX DHEIJH.I.[I—‘Iﬁ OCYHIECTRJIAETCH 34 CUHET
JIeHeT, BHECEHHBIX AGOHEHTOM B KayecTBe aBaHCa 3a YCJIYTH CBA3H Ha ocHoBaHuH I[lySnmusoro
A0roBOpa 1o abOHEHTCKMM HOMEPAM C ABAHCOBBIM MMOPAJIKOM pacyera.
2.3.1. Ilpn nokynke 31eKTPOHHBIX JEHEr COOTBETCTBYIOMAA HHpOpMAaLIHs O
CHATHH JICHEKHBIX CPEJICTB C JIWYHOTO (3MEKTPOHHOr0) cyeta AGoHeHTa MoApodHO
oTpaxaercss B CBeJIeHMAX  (JeTanv3aiium) CHCTEMBI pacuetoB (Guanunra)
Onepatopa no TeJeKOMMYHHKAIIMOHHBIM YCITYTaM.
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2.4. Onepaiuy ¢ MEKTPOHHBIMH JICHBIAMH COBEPIIAOTCS AGOHEHTOM B
Nnopsiike ¥ Ha yCIoBHAX, npeaycMoTperHbIX [Ipasunamu paboter Cucremsl
JIEKTPOHHBIX JIEHET .
2.5. llpuaumas  ycjosus (axuenT) Hactoammx  [lpaemnn, Abounent
NOJATBEPIKIAAET CBOE COTJIACHE H IMOJIHOCTBIO COTJIalllaeTcs ¢ paBuiIaMi paboThi
CHeTeMbl €K TPOHHBIX JIEHET.
3. llopafox npucoemmHenns AGoHeHTa K HacTosuM [IpaBuiam
3.1.  llpucoeaunenune AboHeHTa K HactoaumuM [IpaBunam  o3navaer
o3HakoMieHHe AGOHEHTA U ero coriacke ¢ yciaoBuaMu Hacrosumx [Ipasun u
coorsercTByomuX Ipasun CrucremMbl DNEKTPOHHBIX JICHET.
3.2. MomenToM npucoeinHeHna AGoHenTa K HacTosumM [Tpasuinam u
BCTYIUIEHHA HX B CHJIY, CYHTAETCA MOMEHT coBepilleHHs AGOHEHTOM OJIHOIO U3
CIIeJIVIOIHX AeHCTBHHA:
3.2.1. myrem otnpaBks SMS nHa Homep 5505 1 MHBIe HOMepa, YKa3aHHbIE B
COOTBETCTBYIOLIHX HHCTPYKUMAX M (MH) cooTBeTcTBYIOMMAX [Tpasinax Cucremsl
DNeKTPOHHBIX JICHET;
3.2.2. noATBEPKICHHE CBOET0 COTNIACHSA € YCIIOBHAMH HacTosmux [1pasui u
[Tpaeun Cucremsl DNEKTPOHHBIX JCHET, BhIPAKEHHOE B BAIE OTMETKH
(mpocTaBiieHHs rajoyKK) B COOTBETCTBYIOLIEM I10JIC PAZOM C TEKCTOM JTHO0
cchUTKOM Ha TekeT HacTtoAwux [Ipasun u cooteercTytomux Ipasua Cucrems
DNeKTPOHHBIX JIeHer Ha Bed-pecypcax MM B JOOBIX MHBIX NPHIOKEHHAX,
npeHa3Ha4YeHHbIX U1 aDOHEHTCKHX YCTPOHCTR;
3.2.3. nyTteMm BBOJA B COOTBETCTBYIOIIMX  MOJSX OJHOPA30BOrO KoOja
MOATBEPXKICHHS, M0Jy4eHHOro Yyepe3 SMS or ornpasurens 5505 u uHble HOMepa,
yKajaHHble B COOTBETCTBYIOIIHX ~ MHCTPYKUHAX H (M21M) COOTBETCTRYIOLIMX
[TpaBunax CucreMbl DIEKTPOHHLIX JICHET;
3.2.4. noanucanue HHBIX cornamennii ¢ OnepaTopoM, CoiepKallHX CCBUIKY
Ha [Ipasuna u (man) coorBerctByomme [pasuna CucreMsl DIeKTPOHHBIX JCHET ¢
yKasaHueM  ajapecas ceru MHureprer, rae paimemieHa akTyanbHas — BepcHs
nacrosumx [pasun n coorsercrBytonmx [1pasun CucreMsl NeKTPOHHBIX JIEHET.
3.3. Ilpucoeannssce k Hactosiumm [pasunam, AGOHEHT BBIpaXkaeT cBoe
coryiacue W jaaer paspemenue Oneparopy, Onepatopy cooTBeTcTBYIOMmER CHCTEMBI
OneKTpoHHBIX JieHer Ha cbop u 06paboTky ero [lepconanbHbIX AaHHBIX /15
MpeaocTaBIeHHs emy Mobuishbix ®uHAHCOBBIX YCIyr, JaeT corjiacke Ha
nonyyenne  Omneparopom coorsercrByiomeii  Cucremsl DNIEeKTPOHHBIX JIEHET
AepCOHANBHBIX AaHHBIX ADoHeHTa oT Oneparopa, a TakXKe corjiacHe Ha rnepeaayy
nepcoHaNBLHBIX JaHHBIX ADoHenTa Oneparopy, IMHTEHTY H HHbIM Y4acTHHKaM
cooTBeTcTBYIOUIEH CHCTEMBI DNIEKTPOHHBIX JICHET, B TOM YHC/IE HEOOXO0MMBIX J11s
nanpHeiimed o6paboTKH B LeNAX OCYMIECTBICHHA YAANCHHOH HAeHTH(DHKALAN
ADoHeHTa, KaK BlaJie/iblla 2JIeKTPOHHBIX JleHer, co cTroponsl Oneparopa CucreMsl
ONEeKTPOHHBIX JICHET B COOTBETCTBHH C TpeboBaHHAMH 3aKOHO/IaTeILCTBA
Pecniybnuku ¥Y3bexucran. [loa o6paborkoii [lepcoHanbHbIX JaHHBIX TOHUMAKOTCH
JIeHCTBHA (OnepaiuH) ¢ NepcoHanbHbBIMH JaHHBIMHU, BKIIOYas cOop, XpaHeHue,
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H3MEHEHHE, JIONOJTHEHHE, HCNOJIB30BAHKE, pacnpocTpaHeHne, 00e3IHIMBaHHE,

OJIOKHMpOBaHHE H YHHYTOKEHHE NepCOHANBHBIX JaHHBIX, B TOM YHCIIE Nepeaaqy

[TepconanbHbIX JaHHBIX DMUTEHTY HIIH HHBIM TPETHHM JIHIIAM B Mpollecce

Mpe/IOCTaB/ICHHA, npeaycMOTpeHHBIX  HactosuiuMu [lpaBunamu  n (1)
cooTBeTCcTBYHOIHMH TTpaBunamu CucteMbl DIeKTPOHHLIX JeHer yeiyr. Onepatop

Ha OCHOBaHHH  3aKJIIOYEHHOro ¢ TPETBHMH JMIaMH COTJIALIeHHss O
KGI—H}]]H,I[EHIIHE.HBHOCTH BITpaec nopy4darbk HM OGPHGDTK}' NEPCOHANBHBIX JAHHBIX

ADOHEHTOB  MCKIIIOYHTENBHO B LEJIAX MCIONHEHHWs 0083aTeNbCTB,
NpeyCMOTPEHHBIX  HacToAmMK [lpaBunamu  u (H7TM) COOTBETCTBYIOUIMMH
Ipasunamnu CHcTeMBI DIEKTPOHHBIX JCHET.

3.4. AGonenTy npenocrasiasercs aoctyn K CHcTeMe MeKTPOHHBIX ACHEr 1

BO3MOKHOCTh NPHOOPETEHHS DNCKTPOHHBIX JACHET B CSAYIOLUIHMX CIydasx:

3.4.1. Ecan y ADOHEHTA HEeT 3a/I0JIKEHHOCTH 3a YCIYTH CBA3H HJIH MHbIE

YCIyIru, npejocrasisemsie Onepatopom;

3.4.2. Korpa yctpoficTBo aboHeHTa He 3abIOKHPOBaHO;

3.4.3. Korna cymma jteHer Ha Ganance auieBoro (31eKTpoOHHOIo) cyeTa

JocTaToyuHa Uit yeuyr MoOGuibHBIX 9IEKTPOHHBIX MIATEMHKEH;

3.4.4. Korjaa cymma onepauiif ¢ 21eKTPOHHBIMH A€HbIaMH HE NpeBbIIIAeT

JIUMHUTOB, YCTAHOBJIEHHBIX 3aKkoHoAaTenbeTBOM Pecniybnuky Yibexucran:

3.4.5. Korpa madopmalus, BejieHHas abOHEHTOM, BEpHA;

3.4.6. Korjia aboHeHTCKHH HOMEp 3aperucTpupoBal Ha UM pusuueckoro /

HHJIMBH1YQILHOT'O TIPE/ITPHHUMATENA;

3.4.7. Korna aboHeHTCKHIT HOMEp He HaXOAMTCS B peKHME POYMHHTa

(Tonbko juis abonentoB OO0 «Unitel»).

3.5. Oneparop / Oneparop cucTeMbl MEKTPOHHBIX NIaTexeil ocTapseT 3a

coboH npaBo 0TKazaTh ABOHEHTY B Mpea0CTaBIeHHH Yeayr MoOHABHBIX
NMEKTPOHHBIX MiaTtexei, gaxe ecan AbBOHeHT COOTBETCTBYET YCIIOBHSIM,
H3JI0KEHHBIM B JJAHHOM IyHKTE, WIH 110 JIPDYTHM OCHOBAHHAM, HE NPOTHBOPEYALIHM

TpebOBaHUAM 3AKOHOAATE/ILCTBA.

4. Ilpasa u ob6sa3annocTr Oneparopa u AGoHeHTa.

4.1. Oba3aHHOCTH omeparopa:

4.1.1. Veenomnsas AGoHeHTOB 00 W3MEHEHHAX W JONONHEHHAX Hactosmmx [lpasun 3a 10
(tecaTh) el nyTem pasmelnenua Hupopmauun Ha caiite Onepatopa.

4.1.2. Obecneuenne KOHQHICHUINATBHOCTH JHYHOH HHGOpMauun o0 abonente. B aTom cinyvae
ADOHEHT pacKpbLIBaeT CBOW JIHYHYK HHpOpMauMio (B CBA3M C ero JAedCTBUAMH W [/ HIIH
beseiicTerEM).

Onepatop He HeceT OTBETCTBEHHOCTH 3a MOOOH yiepd, MpUYHHEHHEIT ADOHEHTOM B CBA3H C
yTparoii U / uinn yObITKOM.

4.2. Tlpasa onepatopa:

4.2.1. llonnas npuoCTaHOBKa / NPEKpAIlCHHE NPEIOCTABICHHS YCIYT MOOHILHBIX HEKTPOHHBIX
IaTekeil MM OJIHOCTOPOHHEE M3IMEHEHHE YCJIOBHIl ITHX YCIYT NPH YCIOBHM NMyOIMKalMu Ha
Beb-caiite Oneparopa 3a 10 (zecats) aueit.
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4.2.2. Onepatop / OnepaTtop CHCTEMBI 3TEKTPOHHLIX AeHeT OJHOCTOPOHHEE H3MEHEHHE M / MK

nobapieHue ykazaHui AGOHEHTOM.

423. B cinyuae napywenus AboneHToM ycnosuit nacrosuuux [Ipasun nubo cosepiieHus

ADOHEHTOM MOLIEHHHYECTBA WJIH HHBIX IPOTHBOINPABHBIX AEHCTBHH (B TOM YHCIE B Cliydyae

nojospenus wuaM  obBuHeHus AOoHeHTa) O0TKa3 B npejoctasBieHuH Ycayr MOOHIBHBIX

3eKTPOHHBIX I1aTexeH npexkpaiaeT ux.

4.3. Ob0s3anHocTH ADGOHeHTA:

43.1. Tonnoe cobmosenue TpeboBaHuH M 00A3aTENLCTB, H3TOKEHHBIX B HacTosmmMx [Ipasunax.

4.3.2. Onnara AONOJHHTENbHBIX YCIYr, NPEJOCTABIAEMBIE B paMKax CEpPBHCOB MOOMIILHBIX

J7EKTPOHHBIX mNnarexeit. B stom cnywae obazarenscTBo Mo omiare 3THX YCIYT OCTaeTcs

NpeKHAM, Korja yerpoiicteo AGoHenTa uinu Homep AbOoHenTa nepesatotes AGOHEHTOM TpeThei

CTOpOHE.

433. B cayuae yrtepum ycrpoiictea AGonenta waM mapoas u / wim SIM-xapTel

MpeJoCcTaBIAIomEeH yeayrn MOOHIBHEIX IEKTPOHHBIX NaTexed, He3aMeUTHTENbHO YBEIOMHTE

Oneparopa / Oneparopa CHcTeMbl S/CKTPOHHBIX JeHer H o0paTHThCA 3a OJOKMPOBKOH

AGoneHTcKOro HoMepa no tenedony 2020 i +998200022020 unu B OHNANH YaT NOMAAEPHKKH

yepes npuaoxenne 0Q.

4.4, Ilpasa AGonenTa:

4.4.1. HUcnonpzosanne Ycayr «MoOuabHbie 3EKTPOHHBIE JEHBIH» NPH  CODMOACHHM

TpeboBaHuii, M3N0KEeHHBIX B HacToAmux [Ipapunax.

4.4.2. Tlonyuats WHGOpMAIHIO / BBIMHCKH O TPaH3aKIMAX B CHCTEME WIEKTPOHHBIX JICHEr Ha

caiite Oneparopa / Oneparopa CHCTEMEI 3IEKTPOHHBIX JIEHET HIIH JIPYTHMH criocobami.

5. IlpenocraBnenne yeayr MOOHIBHBIX YCKTPOHHBIX MIATEXKEH.

Bo3snarpaiknenue oneparopa.

5.1.  Omneparop / Onepatop CucTeMBbl 2IEKTPOHHBIX JICHET MOMKET B3uMaTth ¢ AbDonenta 6onyc /

KOMHCCHIO 32 YCITYTH MOOHIIBHBIX 3MEKTPOHHBIX I1aTexe.

5.1.1. HUudopmaunsa o pasmepe OoHyca / KOMHCCHH, MojnexaimX ynnare AGoHentom, Oyaer

onybimukopaHa Ha odumansHoM caifte Onepatopa / Oneparopa CHCTEMBI MEKTPOHHBIX JIEHET.

6. OrsercrennocTs Onepatopa u AGoHenTa

6.1. Onepauun AOoHeHTa ¢ DJIEKTPOHHBIMH JIeHbraMH ocywecTsasiores B CHereme

INMEKTPOHHBIX AeHer. B sToM ciydae HeucrnpaBHOcTh CHCTEMBI IEKTPOHHBIX ACHEr M [/ HIH

HEKOppeKTHOEe oKalaHue ycayr no obecrniedeHHio HHQOPMALMOHHOIO M TEXHOJOTHYEeCKOro

COTPY/IHHYECTBA MEK/JY Y4YacTHHKaMHM pacyera, B TOM 4YHCIE /s 3a HEBBINOJHEHHE WM

HeHajie’allnee HMCIOMHEHHEe CBOHX 00s3aTeNbCTB, CBA3AaHHBIX co cOopoM, obpaborkoit M

nepejaveid uHpopMmauMu, muatexxed M (WIM) JICHEKHBIX [IE€PEBOJIOB, MOJYYEHHBIX MpPH

OCYINECTBIEHHH TPaH3aKIHil C MCIOJIB30BAHHEM IEKTPOHHBIX JI€HEr, OTBETCTBEHHOCTH HECYT

ONEpaToOp CHCTEMb] MIEKTPOHHBIX [ACHET HJIM TPEThH JIMIIA.

6.2. B pamkax nmpenocTaBieHUs yCIayr MOOHJIBHBIX 371€KTPOHHBIX IIATEXKeH MOCTABIIMK HECeT

OTBETCTBEHHOCTH 3a OKa3aHHWe YCIyr., J0CTaBKy TOBapoB M paboT, HX KayecTtBo M

CBOEBPEMEHHOCTb.

6.2.1. Bce nperensnm / Bo3parkeHHs, BO3HHKAaIOUIHE B CBA3M C yciyramH, paboramu W

npoaanHeiMH ToBapaMH [locTasmnka, a Takke NpeTeH3HN MO 3aMEHe TOBAPOB H / WK YCIyr | /

i pabot, AGOHEHT JIOJKEH HANpPaBIATh HENOCPEACTBEHHO nocTaBMKy. MX nanubie OymyT
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otobpakarbes Ha Beb-caiite / anekTpoHHo# nnardopme. rae GyayT npuobpereHnl TOBaphl,
paboThl HIIA YCITYTH.
6.2.2. B cayyae BO3HHKHOBEHHS OOCTOATENLCTB, YKazaHHBIX B NyHKTEe 6.2, AGOHEHT HOJKEH
obparutees K Onepatopy CHCTEMBI 31EKTPOHHBIX JE€HEr H / HIH B Cayk0y NOAICPKKH
CTOPOHHHUX MOJIL30BATENEH.
6.3. Omneparop He HECET OTBETCTBEHHOCTH nepel AGOHEHTOM 3a 3a/lepKKH U nepeGou B paboTe
TeXHHYEeCKHX 1u1aTGopM U HHPOPMALIMOHHBIX CHCTEM HIIH ceTeil He no BuHe Oneparopa.
6.4. AOoHeHT npUHHUMaeT Ha cebs MOAHYIO OTBETCTBEHHOCTh 3a BCE PHCKH (pPHCKH) JelicTBHA
nonp3oBatenell  yerpoiictBa  ADoHeHTa WIM  TPeTbUX JIMIL uYepe3 Homep AODoHeHTa,
3aperucTpHpoBaHHblil Ha uMs AbGoHeHTa, MO0 € HCNONB30BAHHEM CNEHHANBLHBIX NMPHIIOKEHHH,
YCTAHOBJIEHHBIX Ha ycTpolicTBe AGoHEeHTa, mbo ¢ MCINOJIL30BAHUEM
HJieHTH(UKAHOHHON WK ayTeHTH(UKaHoHHOH HHopMmanun Ha BeO-caliTax.
6.5. Onepatop He HECET OTBETCTBEHHOCTH 3a KAa4yeCTBO OKa3aHHBIX MOCTABIIHKOM YCIIYI,
NOCTABJIEHHBIX TOBAPOB, BIMOIHEHHBIX pabor.
6.6. llocneacTeusa aedcTeuil v ommbox Oneparopa, CBA3aHHBIE ¢ HEKOPPEKTHBIM BBOJOM H
3ano/iHeHHeM JiaHHbIX AGOHeHTa (MepcoHATBHBIX), @ TaKKe OWMOKH, JONYLIEHHbIE IPYTHMH
yuacTHUKaMu CHCTEMBI 3IEKTPOHHBIX JICHET, OTBETCTBEHHOCTH HE HECeT.
6.7. B ciyuae yrepH, Kpaxu WIM HHOH yTHIM3auuMH yctpokicTBa Abonenta wim SIM-xaprei
AbOoHeHTa, AOOHEHT HeceT OTBETCTBEHHOCTb 3@ BCE PHCKH (PHCKH), CBf3aHHBEIC C
HCIOMb30BaHMeM yerpoiictBa ¥ / wiu SIM-xaptel pansoro AOoHeHTa TpeTbUMH JIMLIAMH.
OTBETCTBEHHOCTL cOXpaHsercs Haa AOOHEHTOM [0 Tex mnop, noka AGOHEHT He mnojacT
Onepatopy 3a4BKY Ha O10KMpoBKY HOMepa ADoHeHTa HiH SIM-kapThl.
6.8. HekoppekTHble onepaiuH, copeplicHHble AOoHeHTOM B CHCTeMe 31EKTPOHHBIX JICHET, B
TOM YHCJIE WHBIE HEKOPPEKTHBIE ONEpAlliH, CBA3aHHBIE C TEPEBOJIOM 3MICKTPOHHBIX ACHET HIIH
MEKTPOHHBIX KOIIEJBLKOB, @ TAKiKE HEBLINOJIHEHHE MJIH HEHa/UIekKalllee HCIOIHEHHE
00s3aTeNILCTB  MOCTABIIMKOM, 3a HeucnogHeHue OnepaTtop OTBETCTBEHHOCTH HE HECET. -
HCIoTHeHne (Jaxe ecnn obssarensersa [InatexHoro arenTa 10 HaCTOANIEMY JIOTOBOPY NMOCTABKH
BbIIIOJIHEHB! B IOJIHOM 00BEME).
g 7 [opsizaok npeasasinenns AGonentoM Ykazanus o IlonomHeHHH DIEKTPOHHOIO KOMIEIBKA
H ocyuiecTBieHHH Onepanuit ¢ DNeKTPOHHBIMH JICHbIaMH.
7.1. B uensx mnonojsHeHHs DAEKTPOHHOrO KOWIEJbKa W OCYIIECTBICHHSA OMNEpalui ¢
DNeKTPOHHBIMH JieHbramu, AGoHenT npeabssiaser Oneparopy CHCTEMBI IEKTPOHHBIX JICHEr
Yxazanue, KOTOpoe sABNAETCA OJHOBPEMEHHO OCHOBAHHEM H mnopydeHuem jna Oneparopa o
[Monosxenun DNEKTPOHHOTO KOUIENbLKA HAa CyMMY MIAHHMPYEMOH onepauuu ¢ DIeKTPOHHBIMH
JIEHbraMH H TOpPYYEHHEM O COBEPIUICHHH ONEpalHH ¢ DIEKTPOHHBIMH JIEHBIaMH, KOTOPYIO
onpenennn  AbGoment B cBoeMm Ykazanuu. Onepatopom cootsercTBytomeii  Cuctems
DNeKTPOHHLIX JeHer o0ecneyHBaeTcs KOHTPOJL COOTBETCTBHS pPa3sMEpoB CyMM onepamui
ABGOHeHTA, JIMMHTaM ycTaHoBNeHHbIM OnepatopoM H Oneparopom CHCTEMBI JIEKTPOHHBIX JIEHET,
a TaKxKe KOHTPOJAb COOTBETCTBMA Takux onepauuit TpeboBaHHAM NEeHCTBYIONIETO
jakoHojaTenbcTBa PecnyOnmukn  Y30exkucTaH, B T.4. 3aKOHOAATENbCTBA O MPOTHBOMACHCTBHH
neranmM3aiui (OTMBIBAHKIO) JOXOJIOB, TOJYYEHHBIX NPECTYIHBIM IyTeM, H (HMHAHCHPOBAHHIO
Teppopu3Ma. ADOHeHT npejocTtasisier cornacue Onepatopy Ha repenavyy CBOMX MEPCOHATBHBIX
nausHeix OmepaTopy CHCTEMBI JJIEKTPOHHBIX JIeHer /s JanbHeifmeidi obpaboTku B nensx
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OCYIIECTBJICHHAS YJaleHHOH HACHTH()HWKAIMH B COOTBETCTBHH ¢ TpeOOBaHHAMH AeiCTBYIOIIETO
3aKOHO/IATe/IbCTRA.

7.2. TlononHeHne INEKTPOHHOrO Kolenbka AOOHEHTa NPOH3BOIUTCH My TeM
npuobperenus AGoHeHTOM DNEKTPOHHBIX AeHer y Onepartopa 3a C4eT JIeHer,
HaxomsAmmxcs Ha Jlunesom cuere AGOHEHTA, H HX 3aUHC/IEHHA HA DJIEKTPOHHbIH

kowenek Abonenta. Ilpu s10M YKazanue o nonojHeHHH DIEKTPOHHOrO KOLIEIbKa
AbonenTa noctynaet Oneparopy nociue ocyuiectsieHus OneparopoM CHCTEMBI
IEKTPOHHBIX JIEHET MPOBEPKH COOTBETCTBHA pa3Mepa CyMMBI onepaini AGoHeHTa
AMMHTaM ycraHoileHHbIM OnepatopoM u OnepaTtopoM CHCTEMbI AMEKTPOHHBIX

JIeHer, a TaKXke NPOBEPKH COOTBETCTBHS TAKHX ornepaiuii TpeboBaHHAM
JIeHCTBYIOLIET O 3akoHojaarenscTBa  PecnyOnukn  Y3bexucran, B T4,
3aKOHO/ATENLCTBA O MPOTHBOAECHCTBHY JIEramH3aliii (OTMBIBAHHIO) I0XOM0B,
MOJY4YEeHHBIX MPECTYIMHBIM ITyTeM, H (HHAHCHPOBAHHIO Teppopu3Ma. ADOHEHT
npejpocrasiser cornacie Oneparopy Ha niepeiady CBOHX MEpPCOHATbHBIX IaHHBIX
OniepaTopy cHCTEMBI 3EKTPOHHBIX JCHET A/ JasibHeiimeli 06paboTky B 1ensx
OCYUIECTB/ICHUS V/IATCHHON HIeHTH(UKAIIMH B COOTBETCTBHH ¢ TpeOOBaHHAMH
NEACTBYIOLIETO 3aKOHOAATEIBCTBA.

7.3. Vkazanue AGOHEHTa JIOMKHO COJIEPXKATH CEAYIOIINE IaHHBIC: CyMMa IUIaTeka, PeKBH3IHTHI,
Tpebyembie B COOTBETCTBMH C NOJsIMH B (opMe OCYLIECTBIEHHS rnuarexa (Homep
JIMIIEBOTO CY€Ta, HHBIE PEKBH3HTHI B 3aBHCHMOCTH 0T TpeboBanmii [Toctapmmxka). [IpnoGperenne
DeKTPOHHBIX JICHET BOIMOMKHO TOJIBKO ¢ OCHOBHOIrO Oananca Jlnuesoro cuera AboHenTa.
7.4. OTBETCTBEHHOCTh 338 KOPPEKTHOCTh BHECEHHBIX B YKalaHHE JIaHHbIX

HeceT AOOHEHT.

7.5. Ykazanue AbBoHenTa, ocyecTsasercsd ¢ ADOHEHTCKOro ycTpoicTea

W/HIJIA B COOTBETCTBHH C HHCTPYKIMSMH, pasMeltieHHBIMA Ha OduuHanbHbIX

cadTax, OJHHM H3 CACAYIOWHNX CrocodoB:

7.5.1. nocpeactom ornpaBkd KOPOTKHX TEKCTOBBIX co0bMIEHHH HA HOMED

5505 u nHBIC HOMEpa, YKa3aHHbIE B COOTBETCTBYIOLHX HHCTPYKIHAX:

7.5.2. cnefys MHCTPYKIMH, pa3sMelLlleHHOMH Ha rpapHyeckux naTepdeiicax

Odrupanbabx canToB.

7.6. Ilpn nHanpaBneHnn Yka3anuss AOOHEHTOM, B IIEsX MOBBIIICHHS

bezonacnoctH [Llnarexa w/unm yrounenus Ykasanus Abonenta, Onepatopom

MOKeT OBITh NpeaycMOTPEHO BBeieHHe ADOHEHTOM O/THOPA30BLIX KOIOB H/HITH

oTnpaBKka AGOHEHTOM JIOTIOTHHTENbHBIX KOPOTKHX TeKCTOBBIX coobienuii. ITpu

npueMe Ykazanuit AGOHEHTOB, HaNpPaBJIEHHBIX C HCTIONB30BAHHEM IpaHUecKHX
untepdeiico OduunanbHbiX caliTos, NpUHALIEKAKMX napTHepam Oneparopa,

BBEJIEHHE AOOHEHTOM OJHOPA30BBLIX KOJOB W/WIM OTIpaBKa ABoHeHTOM
AononHUTeNbHBIX KOpoTKHX TEKCTOBLIX co00LIeHnH, aBndeTcs 00g3aTenbHoR
npoteaypoit sepudukaunu [Lnaresa/ykazanus.

7.7. CnocoOpl npenbaBaeHud YKazaHHa MOTYT ObITh H3MEHEHBI H/HIH

nononHensl OnepatopoM B 0JJTHOCTOPOHHEM MOPAJIKE.

7.8.  DIeKTPOHHBIE IEHBIHB CHEIHATBHBIX 3IEKTPOHHBIX KOIIEIbKaxX
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HH/HBH/[yaNnbHBIX MpeAnpHHHMaTeneii He OyayT nepenpoaaBaThcs B JaHHOM
CHCTEME IIEeKTPOHHBIX JICHET.

8. OtnensHble yenoBus

8.1. B crenyiommx ciyyasx AGoHeHTY HEOOXOIMMO CBS3ATHCS ¢ ONEPATOPOM
CHcTeMbl 21€KTPOHHBIX JICHET M0 Tene(OHHBIM HOMEPaM, YKa3aHHbIM Ha caiTe
3TOrO oneparopa:

- moJTy4aTh HH(popMalHio 00 HCMOIb30BaHHH NIEKTPOHHBIX JIEHET HIIH BHITHCKH M3
CHCTEMB! IEKTPOHHBIX JEHET;

- Mpo0OaEMBI C BOCCTAHOBIIEHHEM MAPOJIA, B TOM YHCIIE IPH HEBO3MOKHOCTH
BOCCTAHOBJICHHA NApO/a HYepe3 MOOHILHOE NPHI0KEHHE;

- Beinyck, y4er u onnara 3NeKTPOHHBIX JICHET;

- B C/Ty4ae BO3HHKHOBEHHA CHIOPOB, CBA3AHHLIX ¢ HEHAUICKAILIHUM TTEPEBOIOM H /
HITH PacyeToM JICHEKHBIX CPe/ICTB.

8.2. Ycaoeus o0caymHuBaHHs (BKMIOYAs KOMUCCHOHHEIE IMHUTEHTA,
OpraHyU3aliy JICHEKHBIX NIEPEBO/IOB H BOZHArPAKIEHHA ONEpPaTopa CHCTEMbI
3MEKTPOHHBIX JICHEr), HCIIOIb30BaHHE JIEKTPOHHBIX JIEHET, IMHTEHT, ONepaTop
CHCTEMBI 2JICKTPOHHBIX JICHET W IIaTexubii areHT vian cybarent Undopmauns o
TPETLHX JIHIAX, OCYIIECTB/IAIOUIMX IUIATEHKHBIE ONEPALIHHA, J0CTYITHA HA BeD-cafiTe

Oneparop  cucTeMbl AIEKTPOHHBIX JIEHer (COOTBeTCTBYIOMAs HHOpMAILHs
pasMmelneHa Ha opuuHanbHOM caiite Komnanum).
8.2.1. AGoHeHT NOJKEH O3HAKOMHTHCAC sT0i  WH(pOpManueinepen

HCTI0JIL30BAHHEM Yenyr MOOGMIBHBIX — 3NEKTPOHHBIX MJIaTeX)ei yepes
HHpOPMaILMOHHYIO CHCTEMY H ceTh Onepatopa.

8.3. Bo3MOXHOCTH yeiIyr MOOHIIBHBIX 3/IeKTPOHHBIX TIATEkKeH MOTYT OBITH

pacilipeHbl MM HM3MEHEHbl  MYTEM MPHBJICYEHHS JPYTHX NOCTABIIMKOB H
IMHTEHTOB B KQYECTBE NMAPTHEPOB HJIH BHECEHHS JAPYIHX H3MEHEHHH B 3TH NPaBHIIA.
CoorsetcTByloman nudopmais Oyaer pasmeniena B pasaene «Omnuara yeayr» Ha

Beb-caiite Onepatopa nin Ha Beb-caiite OnepaTopa CHCTEMBbI 3IEKTPOHHBIX JCHET,

6o OyzeT omy6IMKOBaHO YBEIOMICHHE Yepe3 COOTBETCTBYIONIEE MOOHITBHOE

NPHIOKEHHE.

8.4. ADOHEHT, MOMHMO COITIACHA CO BCEMH YCIOBHAMM HacTosiux [Tpasu,

noayyaer SMS-coobmenns ot Oneparopa Ha cepBHCAX MOOH/IBHBIX MEKTPOHHBIX

naaTexeH, a Takke cooBIIEHNs H HOBOCTH, CBA3AHHBIE € €0 AIPECOM JIeKTPOHHOM

NOYTEL, YKa3aHHBIM MPH PErHCTPAlIAH,

8.5. Oneparop MOJKET B COOTBETCTBHH C CornameHnemo

KOH(HICHIIHAILHOCTH C TPETLUMH THIAMH 06pabaTkiBaTh NepCOHAIBHEIE JaHHbIE

AbDoHEeHTa  TOJBKOB LENAX BBIMOJHEHHA 00fA3aTe/IbCTB, IPely CMOTPEHHBIX
nactosummy [Tpasunamn. KoncynbTamiy no yciayram MOOHIBHBIX IEKTPOHHBIX uiatexeii Call-
LEHTP NPeAOCTaBIAeT N0 Tee(GOHHBIM HOMEpaM, YKa3aHHBIM Ha opHLHaTbHOM caiite KoMnanun.
8.6. Oneparop cHCTEMbl 3JIEKTPOHHBIX JIGHEI JIOJKEH BECTH Y4eT BCEX TpaH3aKIuii,
COBEPIIEHHBIX C HMCMNOJB30BAHHEM IEKTPOHHBIX KOWIENbKOB, (DOPMHPOBATH CTATHCTHYECKHE W
uH(pOPMALMOHHEIE OTYETB! 110 TPAH3aKIHAM H TPEJOCTABIATE HHGOPMAIMIO O TPaH3aKUMSX B
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TOM hopMaTe, B KOTOPOM OHH ObUTH chOPMHPOBAHBI, OTIIPABICHB! HITH MOTYH4eHBI, HEIOCTHOCTH H
3a epHO/1 He MeHee S (nATH) JIeT.

8.7. Hacrosaume IlpaBuna ¥ Bce BKJIIOYEHHBIE B HHX MPUIOKEHHS SIBIAAIOTCS HEOTHEMIIEMOMH
yacTeto [1ybnmunoii odepre 1 OymyT onybankoBans! Ha caiite Onepartopa.

8.8.  Bce npaBooTHOmIEHHH, He yperyiupoBaHuble HacTosuumu [Ipasuinamu, peryaupyrorcs B
COOTBETCTBHM ¢ mpaBwiamMu nybnuuHoli  odeprhl HWIH B paMkax JIeHCTBYIOIIEro
3aKOHOJIATeTbCTRA.

9, Cpok jeitcraus

9.1.  Hacrosmmue [lpaBuna jaeiicTByloT B monHoOi mepe Ha nepuon aeiictus [lyGnwunoii
oepThi (38 UCKIIOYEHHEM CIIYHaeB T0JIHOTO NMPHOCTAHOBIECHHA / NPEKpaLeH s MPEA0CTABICHHUS
Oneparopom yeinyr MoOHIBHBIX IEKTPOHHBIX MJIATEXEN NPH YBEJIOMIIEHUH ).
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